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BBEAEHHUE

He3aBucumas olleHKa KadyecTBa YCJIOBHM OKa3aHUS YCIYr OpraHu3alusiMu
KYJbTYphI - OIIEHOYHAs MpPOLEaypa, OCYIIECTBIIAeMasi B OTHOUIEHUU OpraHu3aluil mo
MOJIyYEHHUIO JAHHBIX O KaYeCTBE YCIIOBUI OKa3aHHs yCIyr Ha OCHOBE OOIIEIOCTYITHOM
uH(pOopMaIuu.

Hacrosiimuii ot4et cocraBiieH Mo uToram cbopa u 00001eHuss HHPOpMAIUU B
XOJIe TPOBEICHUS HE3aBUCHUMOW OLEHKM KadyecTBa YCJIOBHM OKa3aHUS YCIyT
MYHUIMNAIBHBIM ~ OIO/DKETHBIM  yupexiaeHueM  KyibTypbl  IllepOakyibckoro
MyHULIMIAIBHOTO paitoHa OMCKO# 00JacTH.

He3aBucumas olleHKa KadecTBa YCJIOBUW OKa3aHHUS YCIYT MYHHIIUIIAIbHBIM
OIO/DKETHBIM ~ YUPEXKIACHUEM KyJIbTYpPhl TMPOBEJACHA B paMKax MYHHUIIUIAIHHOTO
koHtpakta Ne 33 ot 25 wuroms 2022 roma, KOTOPBIA OBUT 3aKIIOYEH MEXIY
Anvunuctparuen [llepbakynsckoro MyHUITMTIATBHOTO paiiona OMmckod o0nacTu u
ABTOHOMHON HEKOMMEPYECKOH MmpodeccuoHaIbHON 00pa3oBaTEIHbHOM OpTraHU3aIuei
«Muoronpo¢unsHas Akagemus HenpepbiBHOTO oOpazoBanus» (AHIIOO «MAHO»).

AHIIOO «MAHO» B COOTBETCTBUM C 3aKJIIFOUYEHHBIM KOHTPAKTOM SIBJISIETCS
OpraHU3alUeH-0IIepaToOpPOM BBIMIOJHEHUS PaboT 1o cOopy U 006001IeHHI0 HHPOPMAITUU
O KayecTBE OKa3aHWsl YCIYr OpraHU3alMsIMU COLMAIBHON cdepbl U MOJHOCTHIO
OTBEYAET PEKOMEHyeMbIM TPEOOBAHUSAM K JAHHBIM OPTaHHU3AIMSAM, & UMEHHO:

- OTCYTCTBYET KOH(IMKT MHTEPECOB B OTHOIIEHUU OOBEKTa OIEHKU (TO €CThb
AHIIOO «MAHO» He sBasercs TrOCYJapCTBEHHON W/WIM MyHUIUNAIBHOM
OpraHu3alMei, KoTopas HENOCPEJCTBEHHO caMa OKa3bIBa€T YCIYTM HACEJICHUIO B
cdepe KyJIbTypbl, COIMATBHOTO 00CITYKUBaHUSI, OXPaHbI 3/J0POBbs U 00pa30BaHMUs);

- olecreueHa OTKPBITOCTb W JOCTYMHOCTh HH(MOpPMAIMU O JEATeIbHOCTH
ormepaTopa, BKJIOUYas WHQOpMaIMi0 O MeToJaX M KaHaimax cbopa, 0000meHus u
aHanu3a WH(OpPMAaLMU, OMPOCHBIE JHUCTHI PECHOHIEHTOB, OOOCHOBAHWE BBIOOPKH IJIs
Ompoca M TMPEACTABICHUE ATUX CBEJCHHI; CAalT OpraHu3aluyd pa3MElieH B CETH
«HTepHeT»;

- y omeparopa MMEIOTCS B Hajdu4uKu (PUHAHCOBBIE PECypchl, 00OpPYIOBAHHE U
Ipyrue MaTepualibHbIE PECYPChl, MPUHAMJIEKAIINE €My Ha ITpaBe COOCTBEHHOCTH;

- y pabotukoB AHITIOO «MAHO», 3a/1eiicCTBOBaHHBIX B BHITIOJIHEHUU PabOT IO
coopy u 0000mIeHnI0 UHMOPMAIIMU O KAayeCTBE YCJIOBHI OKa3aHUsSl YCIYTr, UMEETCs
HeoOxoaumasi kBanudukanus (B TOM ducie NpodecCHoHaIbHOEe 00pa30BaHUE, OIBIT
paboThl, CBSI3aHHBIA C MPEIMETOM KOHTpPAKTa, JeJoBas pemyTalus, JA0CTaTOYHAas
YHCIIEHHOCTh TAaKUX PAOOTHUKOB - HE MEHEE ITSITH YESJIOBEK);

He3aBucumas orjeHKa KauyecTBa YCHOBI/Iﬁ OKa3aHus yCIIyr



ABTOHOMHAasl HEKOMMepueckasi npogeccuoHaJIbHasi 00pa3oBaTesibHasi OPraHu3aIus
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

- ONBIT ACSATENBHOCTH, CBA3AaHHOM C MPEIMETOM KOHTpPAKTa, COCTABJISET LIECTh
JIET;

- AHIIOO «MAHO» He uuciauTcsi B peecTpe HeJ0OpOCOBECTHBIX MOCTaBIIMKOB
[0 pe3yJibTaTaM OKa3aHHUs yCIyr B paMKaxX HCIIOJIHEHUS KOHTPAKTOB, 3aKIIOYEHHBIX B
cooTBeTCTBUH ¢ DepepanbHbIM 3aKOHOM «O KOHTPAaKTHOM cucteme B cepe 3aKyrnok
TOBapOB, paboT, YCIYT AJisi 00ECHEUYEHUs TOCYIapCTBEHHBIX U MyHHUIIUITATBHBIX HY XK.

[ToaroToBka oT4YeTa BBIMOJHAIACH COTPYAHUKAMH OpraHU3alMU-ONepaTopa
AHIIOO «MAHO» Ha oOCHOBE IMOJYyYE€HHBIX pe3yJbTaToB cOopa U 0000IICHUS
nH(OpMaMU O KAyecTBE YCJIOBHHI OKa3aHUsS YCIyT MYHHUIIMNAIbHBIM OFOJXKETHBIM
YUPEKICHUEM KYJIbTYPHI 10 TPEM OCHOBHBIM HAIPABICHUSIM:

- M3y4YyeHUE U OIICHKa JaHHBIX, pa3MEUICHHBIX Ha OQUIMAIBLHOM cailTe
YUPEKICHUN KyIbTYPHI,

- U3y4YeHHE M OIICHKa JaHHBIX HAa OQUIMAIBLHOM CalTe ISl pa3MeIIeHUS
uHbopmaIuu 0 MYHULIMIATBHOM YUPEKICHUH B nH()OpPMAITMOHHO-
KOMMYHUKAIIMOHHOM ceTu « HTepHeT» (Www.bus.gov.ru);

- cOOp JaHHBIX U OLIEHKA yIOBIETBOPEHHOCTHU MOJIyYaTesIed YCIIyT.

Pe3ynbraThl HE3aBUCHMMOW OIEHKM MOTYT OBITb BOCTPEOOBAaHBI Pa3IUYHBIMU
rpynnaMy TOJIb30BaTENICH JUIsl PEIICHUS] aKTyalbHBIX MPOGECCHOHANBHBIX W JTUYHBIX
3a/1a4, B TOM YHUCJIE:

- a) MOTPeOUTENSIMU yCIYT B LEJSIX BEIOOpA MecTa MOTyYEHUs YCIYyT B cepe
KYJbTYPHI;

- 0) opraHuzalusIMu, OCYIIECTBIISIOUUMU JAESTENBHOCTh B CPEpe KyIbTYpPhI
B LEJISIX:

- OLICHKM COOTBETCTBUS pPEAM3yeMOM NEATEeIbHOCTH 3alpocaM MU OKUJAHUAM
norpeoureneii;

- OIpEENICHUs] IEPEYHS MEPOINPUATHNA MO YIIYUIICHHUIO PE3yJbTaTOB M KauecTBa
IIPEIOCTABIICHUS YCIIYT;

- B) 3aMHTEPECOBAHHBIMH OpPraHU3ALMIMU - JUJISI BBIPAOOTKHM COBMECTHBIX C
OpraHu3alren JEeUCTBUN;

- I') KOJUIETHATIbHBIMUA OpPraHaMH YMPABJICHUS OpraHU3alUsIMHU - B KaUeCTBE
MEXaHU3Ma BOBJICUEHHS MOTpeOUTeNeld M MpeACcTaBUTEIe MECTHOro CoOOIIecTBa B
peanu3anuio 3a1a4 pa3BUTHS OpraHUu3aluid KyJIbTyphl;

- 1) penepanbHBIMU U PETHOHAIBHBIMU OpTaHaMU UCTIOJTHUTENLHOM BIACTH -
B LIEJISIX:

- IPUHATHUS YIPABICHUYECKUX PEIICHUI, B TOM YHUCJE TIPH pa3paboTKe mporpaMmm
10 Pa3BUTHUIO CPEPBI KYJIbTYPHI;
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- MIPOBEACHUSI KOHKYPCHOTO OTOOpa JIyYIlIMX OpraHU3alui, IpU pacupeeeHun
IPaHTOB;

- B KaueCTBE MEXaHU3Ma BOBJICUCHHUS MPEIACTABUTEIEH MECTHOrO COOOIIecTBa B
peanu3aiuio 3aa4 pa3BUTHS U T.J.
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1. leab 1 32124 NPOBEICHUS HE3ABMCUMOM OLlEHKU

[lenpr0 TPOBENEHUS HE3aBUCHUMOM  OLIEHKH  SIBJIIETCS  MPEIOCTABIICHHE
y4aCTHHKaM OTHOIICHUN B cdepe KyIbTypbl COOTBETCTBYHIOIIEH HHMOpMauu 00
YpOBHE OpraHu3aluu paOoThl, BBISIBICHUS MOJOXKUTEIBHBIX TEHICHIMA B Pa3BUTUHU
MYHHIIMIIAJIEHON OIOJIKETHON OpraHU3allui KyJIbTYphl, @ TAKXKE ONpEACNICHUsI PUCKOB U
MyTel UX MUHUMU3ALIHY.

OObeKT  uccieloBaHUS:  JAEATEIbHOCTh  MYHHULHUIAIBHOIO  OIOKETHOTO
YUPEKIEHUS, OCYIIECTBISIOIETO AEATEILHOCTD B Chepe KYJIbTYPHI.

[IpeameT: KauyecTBO YCJIOBUH OKa3aHUSl YCIYT MYHHUIHMIAIBHBIM OIOKETHBIM
yupexaeHueM KyiabTypbl lllepOakynbckoro MyHUIMNaiabHOro pailona OMckoi
oOracTu.

[IpoBeaeHrE HE3ABUCUMOM OLIEHKH BKJIKOUAET PEIIEHUE CICAYIOIMX 3a1a4:

— BBISIBJICHHE W AHAIU3 MPAKTUKA OKAa3aHUs YCIYr OpTraHU3aLMsIMU
KYJbTYpPBI;

— MOJYYEHHE CBEJEHUW O KAaueCTBE YCIOBUM OKa3aHUs YCIYr OT WX
MoJTyqyaTeseu;

— BBISIBJICHHE COOTBETCTBUS MH(POpPMAIH, pa3MEUICHHOW Ha OQUIIMAIBHOM
caiiTe OpraHu3aluii, a TaK)Ke APYroi onyOJuKoBaHHON oduIIMaTIbHOW MHGOPMAIUU, B
TOM 4YHCIIe Ha caiiTe bus.gov.ru, 3asBJICHHBIM KPUTEPHUSAM, YTBEPKIECHHBIM MPHUKA30M
MunucrtepctBa KynbTypbl Poccuiickoit ®@enepaunn ot 27 ampens 2018 roma Ne 599
«O0 yTBEpXKIEHUM T[IOKa3aTese, XapaKTEepU3yIONIMX OOIIHUe KpPUTEPUU OILICHKU
KauecTBa YCJIOBHUM OKa3aHUs YCIYT OPraHU3alUusIMU KYJIbTYpbD»:

1) OTKPBITOCTB U IOCTYIHOCTh UH(OpMALIUK 00 OpraHU3aINH KYJIbTYPHI;
2) koM(pOPTHOCTH YCIOBUI MPEOCTABICHUS YCIIYT;

3) JOCTYIHOCTH YCIYT JJIsl UHBAJIUJIOB;

4) n1oOpoXkKeNnaTeaTbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpPraHU3allnu;

5) y1OBIETBOPEHHOCTh YCIOBUSIMU OKA3aHUSI YCIYT;

— 0000111eHHE MOTYYEHHBIX PE3YJIbTATOB;

- CHUCTeMAaTH3allisl BBISIBJICHHBIX MPOOJEM JEATEIbHOCTH OpraHU3aluy,
MOJIFOTOBKA OTYETA MO UTOram cOopa u 06o0mIeHnst nHGOpMaLHH.

B xoze mpoBeneHuss HE3aBUCUMOM OIIEHKM KAuyecTBa YCJIOBUM OKa3aHHS yCIIyT
OpraHU3alUsIMU KYJIbTYpPbl HCIIOJIb3YIOTCS:

— a) JaHHbIE O(PUIMATBHOIO caliTa OpraHU3alMi KyJbTYphl 4epe3 MPOCMOTP
COJEPKUMOTO CTpaHul] web-pecypca C BBIABICHHEM U (QUKCAUEH HATUUHS
COOTBETCTBYIOIIEH MH(OPMALINU, aKTyalIbHOCTH €€ COJIepKaHus, yI00CTBa AOCTyIa K
uH($OpMaIK JJIs TOCETUTENEH OPHUITNATLHOTO CalTa,
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— 0) npyras cratucThUyeckas W OTYeTHas HHPOpMALMS O JEITeIbHOCTH
OpraHu3aIMi KyJbTYpPbl, TOJyYeHHAs C UX OPUITHATHHBIX CAHTOB,

— B) JaHHBIC COIIMOJOTHYECKOrO OMpoca MOTpeOUTeNneil ycayr opraHu3anui
KYJBTYPBHI.

W TOroBbIN OTUET COIEPIKUT:

a) mepeyeHb MYHUIUNAIBHBIX YUPEKACHUN KyJIbTYypbl, B OTHOLIEHUU KOTOPBIX
MIPOBOJIMIIUCH COOp M 00001IeHre HH(DOPMAIIUU O KaUeCTBE YCIOBUN OKa3aHUS YCIYT;

0) pe3ynbTaThl 00001IeHNs HH(DOPMAITUH, pa3MEIIEHHON Ha O(DUIIMAIEHOM CaiiTe
MYHUITUTIATBHBIX YUPEKICHUN KYIbTYyphl 1 HHPOPMAIIMOHHBIX CTEHIaX B TTOMEIICHUIX
YKa3aHHBIX YUPEKICHUN;

B) pE3yJabTaThl YIOBJIETBOPEHHOCTH TPAXKJaH KAadeCTBOM YCIIOBUW OKa3aHUS
yCIIyT, B TOM YHUCJI€ 00bEM U IMapaMeTphbl BBIOOPOUHONW COBOKYITHOCTH PECIIOHACHTOB;

I') 3HaYEHUS MO KaXIOMY MOKa3aTeslo, XapaKTepU3yIoleMy OOIIHue KPUTEPHUH
OLIEHKM KayecTBa YCIIOBHM OKa3aHUsA YCIYl MYHHIMIAIBHBIMUA YUYPEXKICHUSIMU
KyJIbTypbl (B Oajuiax) W 3HAUYEHHUs IOKa3aTessi OLUEHKH KadecTBa MO YUYPEKICHHUIO
KyJbTYpHl (B 0ajiax), pacCYMTaHHBIC B COOTBETCTBUHU C EIWHBIM MOpsSIKOM pacuera
IIOKa3aresen, yTBepKIAeHHBIM MuHTpyAa u conzamurtsl PO;

71) OCHOBHBIC HEJOCTATKH B PabOTEe YUPEKIECHUN KYJIbTYPHhI, BBISIBJICHHBIC B XOJIC
cobopa 1 06001IeHNs HHDOPMALIMK O Ka4eCTBE YCIOBUN OKa3aHUs YCIYT;

€) BBIBOJIbI U MPEJIJIOKEHUS IO COBEPIIEHCTBOBAHUIO JEATEIBHOCTH YUPEXKICHUN
KYJIBTYPBI.
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2. HopMaTHBHO-IPaBOBbI€ U HHCTPYKTHBHO-METOAHYECKHE MATEPHAJIbI 151
NpOBe/eHNSI HE3ABUCUMOM OllEeHKHU

— OcHoBbI 3aK0oHOMaTENbCTBA Poccuiickoit denepannu o kynbrype (yrB. BC PO
o1 09.10.1992 Ne 3612-1);

- @enepanbHblii 3aKk0H OT 5 mexadps 2017 roma Ne 392-03 «O BHeceHUM
W3MEHEHUW B OTHEIBbHBIE 3aKOHOAATENbHbIE aKThl Poccuiickont denepauuu 1m0
BOIPOCAaM COBEPIIECHCTBOBAHUS MPOBEJCHUS HE3aBUCUMOM OLIEHKH KaueCTBa YCIJIOBUIA
OKa3aHUs YCIyT OpraHu3alusMHu B cepe KylabTypbl, OXpaHbl 370pOBbs, 00pa30oBaHus,
COITMAJILHOTO OOCIyXKUBaHUS M (PeaepaIbHBIMU YUPEKICHUIMU MEIUKO-COLMATBHOM
AKCIIEPTU3BIY;

- Ilocranosnenue IIpaBurensctBa Poccuiickoit @enepaunu ot 31 mas 2018 roga
No 638 «O06 yTBepkneHun mpaBuia cOopa W 0000meHNsT WHPOpPMAIUKM O KadyecTBE
YCJIIOBHM OKa3aHWs YCIYr OpraHu3anusMu B chepe KylabTyphbl, OXpPaHBI 37I0POBHSI,
o0Opa3oBaHMsl, COLMATBHOIO OOCITYKHBaHUS U (PeepalIbHbIMU yUPEKICHUSIMU METUKO-
COLMAIBHOM AKCIIEPTU3ZBIY;

- IIpuka3z MuHHCTEpCTBA TPyAa U COUMAIBbHOM 3auThl Poccuiickon denepaunun
or 31 mas 2018 roma Ne 344n «OO0 ytBepxkaeHuu EnuHoro mopsimka pacuera
MoKa3areyield, XapaKTepHU3YIOIUX OOIue KPUTEPUU OIEHKH KadecTBa YCIOBHM
OKa3aHWs YCIyr OpTaHu3aIusiMua B chepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30oBaHUS,
COIMAIBHOTO OOCTY>KUBaHUS U (eepabHBIMU YUPESKICHUIMH MEIUKO-COIMAIbHON
AKCHEPTU3BIY,

- Ilpuka3z MunucrepcTBa Tpy1a u counaibHou 3amuThl Poccuiickon denepanuu
oT 30 oxta0ps 2018 roma Ne 675H «OO06 yTBepkaeHUM METOAUKH BBISBICHUS U
000011IeHNsT MHEHUSI TPaKJIaH O KauyeCTBE YCJIIOBHI OKa3aHUs YCIyr OpraHu3alusIMU B
chepe KynbTypbl, OXpaHbl 3J0pPOBbsl, 00pa30BaHUs, COIMATILHOIO OOCIIYKHUBAHUS H
benepabHBIMU YUPEKACHUIMU MEUKO-COIMMATBHON IKCIIEPTH3BI»;

- Ilpuka3z Munduna Poccuu ot 07.05.2019 Ne 661 «O coctaBe uHPOpMAIIH O
pe3yibTarax  HE3aBUCUMOM  OIIEHKM  KayecTBa  YCJIIOBHM  OCYIIECTBIICHUS
oOpasoBarenbHOMI JIESITEIbHOCTH OpraHu3alUsIMU, OCYILECTBIISIIOIIUMHU
00pa3oBaTeIbHYIO JAEATEILHOCTD, YCIOBUM OKa3aHUs YCIYT OpraHU3aIUusIMHU KYJIbTYpHI,
COITMAJILHOTO  OOCIY)XMBaHHS, MEAMIIMHCKUMHU OpraHu3aiusMu, denepaabHbIMU
YUPEKJICHUSIMUA MEIUKO-COIMAIBHON AKCIEPTHU3bl, pa3MelaeMol Ha OQHUIIHMAIBHOM
caiTe I pasMmemieHus WHGOpPMAIMK O TOCYAApCTBEHHBIX W MYHHUITUTATBHBIX
VUpEXKICHUSIX B HMHPOPMAINMOHHO-TEIIEKOMMYHUKAIMOHHOW cetn  «MHTEepHET?,
BKJIFOYAs €uHbIC TpeOOBaHUS K TaKoW MH(POpPMAIUU, W TOPSAIKE €€ pa3MenieHus, a
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http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
http://center-imc.ru/wp-content/uploads/2020/08/%D0%9F%D1%80%D0%B8%D0%BA%D0%B0%D0%B7-%D0%9C%D0%B8%D0%BD%D1%84%D0%B8%D0%BD%D0%B0-%D0%A0%D0%BE%D1%81%D1%81%D0%B8%D0%B8-%D0%BE%D1%82-7-%D0%BC%D0%B0%D1%8F-2019-%D0%B3-N-66%D0%BD-%D0%9E-%D1%81%D0%BE%D1%81%D1%82%D0%B0%D0%B2%D0%B5-%D0%B8%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D0%B8%D0%B8-%D0%BE-%D1%80%D0%B5%D0%B7%D1%83%D0%BB%D1%8C%D1%82%D0%B0%D1%82%D0%B0%D1%85-%D0%BD.pdf
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Takke TpeOOBaHMSAX K KadyecTBY, YAOOCTBY M TMPOCTOTE TOHCKA YKa3aHHOU
uHopMaImny;

- Ilpukaz MunuctepctBa KyiabTypbl P ot 27 anpens 2018 roga Ne 599 «O6
YTBEPXKJICHUH TIOKa3aTeed, XapaKTepU3yIIHuX OOIIMe KPUTEPHUH OICHKH KadecTBa
YCJIOBUM OKa3aHUsl YCIyT OpraHU3alusiMU KYJIbTYPbI»;

- Ilpuka3z MunuctepctBa KynsTypsl Poccun ot 20 ¢eBpanst 2015 roma Ne 277
«O0 yTBepxkAeHUN TpeOOBaHUN K COoep)aHUIO U (opMe MHPOPMALIMH O EITeIbHOCTH
OpraHu3alMii KyJbTYphl, pa3MelmaeMoil Ha O(UIMANbHBIX CalTax OpraHu3alui
KyJbTYpbl, OPraHOB MECTHOTO CaMOYINPAaBIICHUS, OPIaHOB TOCYIApCTBEHHOW BIJIACTU
cyobekToB Poccuiickoit ®dexnepanuu, yMmoJHOMOYEHHOTO (QeepalbHOTO OpraHa
WCTIOJIHUTEIILHOU BJIACTH B ceTU «HTEepHET;

- Pacnopsbkenne Munkynbtypel Poccum ot 18.12.2020 Ne P-1681 «O
Metoauyeckux peKOMEHIAlMSAX 10 OPraHU3alMKU U IPOBEJACHUIO HE3aBUCUMOM OIIEHKHU
KadeCTBa YCJIOBHM OKa3aHUs YCIYT OPTaHU3AIUSIMHE B CPepe KyIbTyphI»;

- IIpumepsl pacyeTa nokasaTesield, XapaKTepU3yIOIUX 00IIMe KPUTEPUH OLICHKU
KauecTBa YCJIOBUN OKa3zaHUA YCIyT OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
30pOBbsI,  OOpa3oBaHUsA, COLMAIBHOTO  OOCHY)KUBaHUA UM (eaepabHBIMU
YUPEKIACHUSIMHA MEAUKO-COLIMATBHON AUCHUILIMHBI, TOATOTOBIECHHbIE MUHHUCTEPCTBOM

TpyAa U coumnalibHOM 3ammThl Poccuiickoit ®@enepanuu (nanee — Muntpyn Poccun)
15.08.2019 rona.
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http://www.rosmintrud.ru/docs/mintrud/analytics/65
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3. Opranu3anusi 1 METOAMKA NMPOBeACHUS HE3ABUCUMOM OLIEHKHU

3.1. Kputepumu, noxkaszarejid 1 MeTOIAbl cOOPa U 0000 1LIEHUSI TAHHBIX

B 3amauy npoBeneHUs] HE3aBUCUMOM OLIEHKU BXOJUT MOJYyYEHHE pa3HOOOpa3HOit
uHpopManuu 00 opraHM3alusaxX KylbTypbl. HezaBucumasi oleHKa, Kak HCCIEIOBaHUE
BKJIFOUAET B C€0S1 COBOKYIHOCTh METOAOB COLIMOJOTHYECKOTO HCCIICOBAHUS U TaKEeT
pa3pabOTaHHBIX HHCTPYMEHTOB, KOTOpPHIE IMO3BOJISIIOT IMOJYYHUTh HHPOPMAIHIO
KOMILJIEKCHO.

He3aBucumas olieHka KayecTBa OpraHu3aluud MH()OPMUPOBAHMS MOTpEOUTENEH
yepe3 CalThl OpraHu3aluii KyJIbTypbl TPOBOAWJIACH HA OCHOBAHMM KpPUTEPHUEB
KJIMEHTOOPUEHTUPOBAHHOCTH cojepkaHus MHTepHeT-pecypca B COOTBETCTBUHU CO
cT. 36.2 3akoHa Poccuiickoilt denepanuu o KylbType U npukaza MuHkyasTypsl Poccun
ot 20.02.2015 roma Ne 277. UcTtouHnKu MHGOPMAIUH:

- COCTOsSIHUME (HANIU4He, cojiepKaHue, OOHOBISIEMOCTb, YI0OCTBO MOJIb30BAHUS U
IIp.) caiiTa KaK BEAYIIHI KpUTEPUN MTPO3PAYHOCTH ACATEIbHOCTH OpraHu3allly;

- JlaHHbIE O(QUIMATBHOTO caiiTa OpraHu3aluid 4Yepe3 MPOCMOTpP COAEPKUMOIO
crpanuil Web-pecypca ¢ BbIBIeHHMEM W (QUKcAalMeldl HAIUYUS COOTBETCTBYIOIICH
nH(popMaIu, aKTyaJbHOCTH €€ COJAEp)KaHWs, YI00CTBa JOCTyna K WH(pOpMaIuu s
MOCETUTENEH 0(UIINATFHOTO CaiTa;

- oduuManbHBIA CaWT AJI1 pa3MelleHus: MHPOpMAlMM O TOCYAapCTBEHHBIX U
MYHUIIMIIATIBHBIX YUpexKACHUIX B ceTH "MHTepHeT" www.bus.gov.ru;

- TaHHBIE COLIMOJIOTMYECKOTO OIpoca MoJryyaTenen (moTpedureneil) ycyr.

MeToab! OLICHKU:

1. AHanM3 OTKPBITOCTU U JIOCTYNMHOCTH HH(popManuu o0 opraHuzaiusix B
cetu «IHTEpHETY.

2. DKcnepTHasl OLIEHKa YCIOBUHM OKa3aHUs YCIYT B OpraHU3aLMsIX.

3. AHKeTHpOBaHHE MOJIyyaTesel yCIyr OpraHu3alil KyJabTyphl.

HenocpenctBeHHO pacyeThl MO HE3aBUCHMOM OIEHKE MPOBOAWINCH COIJIACHO
npukazy MunkynbTypbl Poccun ot 27 anpens 2018 roma Ne 599 «O06 yTBepKaeHUH
MoKa3zaTesield, XapakTEepU3yIoLUX OOLMe KpPUTEPUU OIEHKM KadyecTBa YCIOBUU
OKa3aHWs YCIyr OpraHM3alMsIMU KYJbTYyphbD»; npukazy Muntpyaa Poccuu ot 23 mas
2018 roma Ne 3170 «OO0 yTBepKJACHUU IOKa3aTeeH, XapaKTEPHU3YIOIMUX OOIIHe
KPUTEpUM OIIEHKU KadyeCTBa YCJIOBHI OKa3aHMs YCIYr OpraHU3alUsIMH COLUAIBHOTO
oOcimy>KuBaHUsI M (PeepaTbHbIMU YUPESKICHUIMH MEJIUKO-COITUATBHONU IKCIIEPTU3BIY,
npukasy Muntpyaa Poccuu ot 31 mas 2018 roga Ne 344n «O6 yrBepxknennu Ennnoro
MopsiJiKa pacyeTa MoKa3aTesie, XapaKTepu3yIOImuX O0IIe KPUTEPUN OIICHKH KadecTBa
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http://ivo.garant.ru/document?id=71847682&sub=0
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YCIIOBUM OKa3aHUsl yCIyr OpraHu3anusMu B cdepe KyJIbTypbl, OXpaHbl 370pPOBbBA,
00pa3oBaHusl, COLMAIIBHOTO 00CTYKUBaHUS U (helepalIbHbIMUA YUPEKICHUSIMU MEJIUKO-
COLIMAIBHOM DKCIEPTU3bI»; METOJuYecKUM pekoMeHganusMm «lIpumepsl pacuera
MoKa3zaTeNield, XapakTEepU3yIONUX OOIMe KPUTEPUU OIICHKA KadecTBa YyCIOBUU
OKa3aHWs YCIyr OpraHu3aIusMu B chepe KyJIbTYphl, OXPaHbI 3I0POBbs, 00pa30BaHUs,
COIMAIBHOTO OOCTY>KUBaHUS U (eepaTbHBIMU YUPESKICHUIMH MEIUKO-COIMAIbHON
JTUCHUTUIMHBDY, TOATOTOBIeHHBIMU MuHTpyna Poccun 15.08.2019 rona.

KauectBo ycnoBuil oOKa3zaHusd YCIyr OpraHu3alusIMu B cdepe KylbTyphl
OLICHUBAJOCh MO TMSITH KPUTEPHUSM, oONpeneaeHHbIM @DenepanbHbIM 3aKOHOM  OT
5 nekabps 2017 roma Ne 392-®3 «O BHeceHMHM W3MEHEHUH B OT/CIIbHBIC
3aKoHoAaTenbHble akThl Poccuiickon Pdenepanny Mo BONPOCAM COBEPIICHCTBOBAHMS
MIPOBE/ICHNS HE3aBUCUMOM OIICHKU KAa4eCTBA YCJIOBUHN OKa3aHUS yCIIyT OpTraHU3aIUsIMU
B c(epe KyIabTyphl, OXpaHbl 3I0POBbs, 0OPa30BaHUsS, COMHAIBHOTO OOCITYKUBAaHUSA U
benepabHBIMU YUPEKACHUIMU MEUKO-COIMMATIBHON IKCIIEPTH3bI»:

- OTKPBITOCTb JIOCTYIMHOCTh UH(OPMAIMU 00 OpraHUu3aluu KyJIbTypHhl;
- KOM(OPTHOCTH yCIIOBUN MPEAOCTABIICHUS YCIIYT;

- JIOCTYNHOCTb YCIYT JJisi UHBAJIUJIOB,;

- J10OpOXKeNaTeNbHOCTh, BEKJIUBOCTh PAOOTHUKOB OPTaHHU3AINN;

- YIOBJIETBOPEHHOCTH YCIOBUSMH OKA3aHUS YCIIYT.

B cootBerctBuM ¢ npukazom Muntpyaa Poccum ot 23 mas 2018 romga Ne 317H
«O0 yTBEepXKIECHUHM TIOKa3aTele, XapakTEePU3YIOIIUX OOIINe KPUTEPUU OICHKU
KauecTBa YCJIOBHM OKa3aHUs YCIYr OpPraHU3alUsMH COLMAIBLHOTO OOCTYKUBaHUS U
deaepaTbHBIMU  YUPESKICHUSIMH MEIUKO-COIMMAIIBHON  3KCIEPTH3bI» HE3aBHCHMas
OIICHKA IPOBOAMTCS IO IISATH OCHOBHBIM KPUTEPHSAM, pacyeT 3HauYeHUH KOTOPBIX

MIPOBOJIUTCS B COOTBETCTBUU ¢ Meronuueckumu pekoMeHaauusmMu Muntpyna Poccun
ot 15.08.2019.
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3.2. Meroanka aHaIM3a JAHHBIX M MOPS/AOK pacyera

[TpuBenemM UCTOYHWKK WHPOpPMAIMU U CIOCOOBI ee cOopa Mo KaKIAOMY
KpUTepuro 1 nokaszaressim (Tabauna 1).

Tabnuua 1. Ucrounuku uHOpMaIum u cnocoOsl ee coopa

Kpurepun

Iloka3sate

JIH

HUcrounnku nadgopmanun u cnocodbl ee coopa

1. | OrkpeiTOCTH 51
JOCTYITHOCTh
uHpopMaun 00
OpraHu3aluu

KYJIBTYpPBI

1.1.

AHamu3 WHQOPMAIMOHHBIX CTEHIOB B  IOMEIIECHUU
OpraHu3ayy U OQUIIHAIBHBIX CANTOB OPTaHU3aIuN

1.2.

Ananmus oduIMaTbHBIX CalTOB OpraHu3aIuu B

COOTBETCTBUM C IpukazoM MunkynsTypel Poccunm ot
20.02.2015 1. Ne 277

1.3.

Omnpoc notpedOuTenel yciayr Ajs BBISIBICHUS UX MHEHHUS O
KauecTBe YCJIYr B COOTBETCTBUU C INpuKazoM MHUHTpyaa
Poccun ot 30 oktsa0ps 2018 1. Ne 6751 (3apeructpupoBan
B Munrocte Poccun ot 20 HOsiOpst 2018 1. Ne 52726)
AHKeTa [Ji1 oInmpoca moJydaTenaend yciayr, BONpOckl 6 u 8
(ITpunoxxenwue 1)

2. | KomdopTtHOCTB
YCIOBUU
IPEOCTaBICHUS YCIyT

2.1.

N3ydyenne koM()OPTHOCTH YCIIOBUI B OpraHU3AINH

2.3.

Omnpoc notpebuTenei ycayr /Ui BBIABICHHUS UX MHEHHS O
KauecTBE YCIYI B COOTBETCTBMM C IpHKa3oM MUHTpyAa
Poccun ot 30 oxtsi6ps 2018 r. Ne 6751 (3aperucrpupoBan
B Munrocte Poccun ot 20 HOst6pst 2018 1. Ne 52726)
AHKeTa i ompoca mojydarened ycayr, Bompoc 9
(ITpunoxenwue 1)

3. | HocTynmHOCTh yCIIyT
7151 UHBAJIUIOB

3.1

N3ydyenue ycinoBud JOCTYNHOCTH OpraHU3aluyd  Juist
WHBAJINJIOB

3.2.

N3yuenue yCci0BUN JOCTYITHOCTH YCIIYT JUUIsl HHBAIIUIOB

3.3.

Omnpoc notpeduTenei ycayr /i BhIABICHHUS UX MHEHHS O
KauecTBE YCIYI B COOTBETCTBMM C IpHKa3oM MUHTpyAa
Poccun ot 30 oxtsi6ps 2018 r. Ne 6751 (3aperucrpupoBan
B Munrocte Poccun ot 20 HOst6pst 2018 1. Ne 52726)
AHkera ais ompoca mnoiydarened ycayr, Bompoc 11
(ITpunoxenue 1

4. | NoOpoxenaTeabHOCTb,
BCXKIIUBOCTH

4.1.

Omnpoc notpeduTeneld yciayr Ajs BBISIBICHUS UX MHEHHUS O
KAauecTBE YCIYI B COOTBETCTBMM C IpHKa3oM MUHTpyzda

12

He3aBucumas orieHKa KauecTBa YCHOBI/Iﬁ OKa3aHus yCIIyr




ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
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pabOTHUKOB
OpraHu3aun
KYJIbTYPbI

Poccun ot 30 oktsa0ps 2018 1. Ne 6751 (3apeructpupoBan
B Munrocte Poccun ot 20 HosiOpst 2018 1. Ne 52726)
AHKeTa i1 ompoca moJiyyaTened yciyr, Bompoc 12
(ITpunoxxenwue 1)

4.2.

Ompoc morpedureneit ycayr Ajsl BBISIBICHUS UX MHEHUS O
Ka4yecTBE YCIYT B COOTBETCTBHHU C IpHKa3oM MUHTpyna
Poccun ot 30 oxtsi6ps 2018 r. Ne 6751 (3apeructpupoBan
B Munrocte Poccun ot 20 HOst6pst 2018 1. Ne 52726)
AHKeTa a1 ompoca mojydarened ycayr, Bompoc 13
(ITpunoxenwue 1)

4.3.

Omnpoc notpeduTeneld yciayr Ajs BBISIBICHUS WX MHEHHUS O
KauecTBe YCJIYr B COOTBETCTBUU C IMpuKazoM MuHTpyaa
Poccun ot 30 oktsa0ps 2018 1. Ne 6751 (3apeructpupoBaH
B Munrocte Poccun ot 20 HosiOpst 2018 1. Ne 52726)
AHKeTa I ompoca moJiyyaTened yciyr, Bompoc 15
(ITpunoxxenwue 1)

5. | Y10BIETBOPEHHOCTh

YCJI0BUSAMU
yeayr

OKa3aHus

5.1.

Ompoc morpebureneit ycayr Ajsl BBISBICHUS UX MHEHUS O
Ka4yecTBE YCIYT B COOTBETCTBHHU C IpHKa3oM MUHTpyna
Poccun ot 30 oxtsi6ps 2018 r. Ne 6751 (3aperucrpupoBan
B Munrocte Poccun ot 20 Host6pst 2018 1. Ne 52726)
AHKeTa a1 ompoca mojydarenaed ycayr, Bompoc 16
(ITpunoxxenue 1)

5.2.

Omnpoc notpeduTenel yciayr Ajs BBISIBICHUS WX MHEHHUS O
KauecTBe YCJIYr B COOTBETCTBUU C TMpuKazoM MuHTpyaa
Poccun ot 30 oktsa0ps 2018 1. Ne 6751 (3apeructpupoBan
B Munrocte Poccun ot 20 HosiOpst 2018 1. Ne 52726)
AHKeTa I8 ompoca moJiydaTened yciyr, Bompoc 17
(ITpunoxxenwue 1)

5.3.

Omnpoc notpeduTeneld yciayr Ajs BBISIBICHUS UX MHEHHUS O
KauecTBe YCJIYI B COOTBETCTBUU C INpuKazoM MHHTpyaa
Poccun ot 30 oktsa6ps 2018 1. Ne 6751 (3apeructpupoBan
B Munrocte Poccun ot 20 HOsiOpst 2018 1. Ne 52726)
AHKeTa i1 ompoca moJiydaTened yciyr, Bompoc 18
(ITpunoxxenwue 1)

OcHOBHBIE TIPOIIEAYPHI aHATH3A TTOJTYYCHHOW B XOJI€ UCCIIeI0BaHNs HHPOPMAITHH

BKJIIOYAIOT:

1. Crioco6 00paOOTKM MaccuBa SMIHUPUYECKUX IaHHBIX, HCIOJIb3YEMBIH B

HCCJIEJOBAHHMH: MAITHHHBIMN.
2. JlaHHBIC aHAIM3MPYIOTCS B mporpammHom makete ExcelMicrosoftOffice

2013.
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ABTOHOMHAasl HEKOMMepueckasi npogeccuoHaJIbHasi 00pa3oBaTesibHasi OPraHu3aIus
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

Drtanbl 00pabOTKH JaHHBIX:

1) BBox omeparopaMu  TOJYYEHHBIX  OMIHMPUYECKUX  JIAHHBIX B
CTaTHCTUYCCKUI MaccHB B popmate *XISX.

2)  IIpoBepka MaccuBa JaHHBIX HA OLIMOKU KOJHUPOBKHU.

3) dopmupoBaHUE CBOJHOTO UTOTOBOTO MAaCCHBA MO YUPEKACHUIO.

4) Pacuer cranmapTHBIX TOKa3aTeNel OUEHKU Ka4yeCTBa yCIIyI OpraHA3aliH.

O060061menrne nH(pOpMaLUK OCYIIECTBISETCS B COOTBETCTBUU C COIJIACOBAHHBIM
MHCTPYMEHTApUEM HCCIIEIOBAHNS OpraHU3aluil B CIEAYIOLIEN OCIE10BATENbHOCTH:

pacyeT CpeHUX 3HAUYCHUM MO0 KaKA0MY MOKa3aTelio OLICHKH;
NepeBO/] 3HAUCHUH TTOKa3aTesIel OIIEeHKH B OQJLIIbI;

pacueT 3Ha4YeHHI M0 KaXXI0My KPUTEPHUIO OLICHKHU B OaJiax;

pacydeT UTOrOBOTO 3HAYEHUS OLIEHKU 0 OpraHu3aluu B Oaiax.

Jns wm3ydeHuss MHEHUM IIOJIy4aTreled yCIyr O KadeCTBE OKa3aHWs YCIyr
OpraHM3alMs MU KyJbTYpPBHl  CIEJyeT HCIOJb30BaTh PEKOMEHAYEMBbIH  00BbeM
BbIOOPOYHOM COBOKYIHOCTH.

PexoMeHtyeMbIlt 00beM BBIOOPOYHONW COBOKYITHOCTH PECIIOHJICHTOB COCTAaBIISCT
40% oT oObeMa reHepanabHON coBoKynmHOCTH (HO He Oosiee 600) cormacHo Meroauke
BBISIBJICHUSI UM OOOOILEHUST MHEHHS TpakJaH O KayecTBE YCIOBUM OKa3aHUSA YCIyT
OpraHm3alusiMi B cepe KyJIbTypbl, OXpaHbl 30pOBbs, 00pa3oBaHMs, COIHAIBLHOTO
oOcimykUBaHUSI U (eAepalbHBIMU YUPEKICHUIMU MEIUKO-COLMATbHOU 3KCHEPTU3bI
(ytB. npukazom Muntpyzaa Poccuu ot 30 okts16pst 2018 romga Ne 675h).

[Io 3HaUYEeHHSAM HCXOAHBIX IMOKA3aTeNed MPOU3BOJIUTCS PACUYET HMHTETPAIBLHOIO
NOKa3aTeNsl, OMPENENSIONIEr0 OLUEHKY OpraHu3alud B 1enoM. KToroBas olieHKa IO
KaX/I0MYy KpUTEpHUIO B Oamax Uil OpraHu3aliu ONpeesieTcsl Kak cymMMma OalljioB MO
BCEM I10Ka3aTeNsAM JAHHOTO KPUTEPHUS C YUETOM UX 3HAYMMOCTH:

K™= Yo af « IO = aT' + 1T + a7 + II7 + ag' + 115" (1)

HTorosas olieHKa KauecTBa YCIOBUN OKa3aHUs YCIYT ONPENeNsieTcs KaKk CpeIHss
cymma 0aJijioB IO BCEM KPUTEPHSIM JJIsl TaHHOW OpraHU3AIIAHN:

m=1 (2)
rue:
S - olleHka KavecTBa YCIIOBHI OKa3aHUs yCIyr B Oaax;
M - MOPSIAKOBBIN HOMEP KPUTEPHS OLIEHKU KauecTBa, M = 1...5;
K™ - 3nauenus m-ro kputepus B ajax.
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ABTOHOMHAsI HEKOMMep4YecKasi Npo(ecCuoOHAIbHAS 00pa30BaTeIbHAS OPraHU3alus
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

Takum 00pa3oM, MaKCUMaJbHOE 3HAUE€HHWE HMTOTOBOTO pE3yJibTaTa IO BCEM
kputepusm (S) — 100 b6annos.

O0paboTka U aHAIM3 IMIUPUICCKUX TAHHBIX MPOU3BOAUTCS C UCIIOJIB30BAHUEM
BO3MOXXHOCTEH cTaTUCTUKO-MaTeMatuueckoro makerta SPSS (Bepcus 13.0) wu
nporpammbel  Microsoft  Excel (Bepcus 2010). Ortuer 1o  pe3yabTaTam
MCCTIEIOBATENIbCKOM paboThl cocTaBisieTcss Ha Oasze mporpammbl Microsoft Word
(Bepcus 2010).
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ABTOHOMHAasl HEKOMMepueckasi npogeccuoHaJIbHasi 00pa3oBaTesibHasi OPraHu3aIus
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

4. O01mas XapakTepucTUKa 00beKTa He3aBUCUMOI OIIEHKH Ka4eCcTBa YCJI0BUM
OKa3aHMSA yCJOYT

HezaBucumast olleHKka Ka4ecTBa YCJIOBHI OKa3aHWs YCIYr OpraHu3aiueil cepbl
KyJIbTYypbl TpOBOJWIACh aBrycre-ceHTsiope 2022 roma. B He3aBUCHMOW OICHKE
yaactBoBasio 1 yupexnenue. OOIye 1aHHbIe OPTaHU3AIMN KYJIBTYPhI TPEICTABIICHBI B

Tabmmie 2.

[IpenBapuTenbHO yupeKAEHUE KYJIbTYpPbI, 3asBJICHHOE K HE3aBUCUMOM OLICHKE,

OBLJI0 TPOMH(DOPMUPOBAHO O J1aT€ U BPEMEHU MPOBEJCHUS AHKETUPOBAHUS SKCIIEPTHON

TCPYIIIION.

HEO0OXOJAMMBIX JJIs 3alI0JTHEHUS aHKET.
[Io utoram paboThl HE3aBUCUMAas OIIEHKA KayeCcTBAa YCIOBUM OKa3aHUS YCIyT

Jlo yupexzaeHus 3apaHee JAOBOAWIACH MH(pOpMalUs O KOJIMYECTBE

YUpEXKJIEHUEM KYJIbTYpbl ObLIa MPOBEEHA COMNIACHO rpaPuKy, KOH(DIUKTHBIX CUTYallUH

Y TIPETMATCTBUN MPOBEACHUIO OLIEHKU CO CTOPOHBI TPEThUX JIUI] HE 3a(pUKCUPOBAHO.

Ilo oT3kIBaM

DKCIEPTHBIX TPYyNN, B YUYPEKIACHWH, NPUHSABIIEM y4acTUE B

HE3aBUCUMOM OIIEHKE, T0OpOKeIaTeIbHbIH U OT3BIBUMBBIM MEPCOHAN, PYKOBOIUTEIH,
KOTOPBIE 3aMHTEPECOBAHBI B KAUECTBEHHOM MPEJOCTABICHUH YCIIYT.

Ta6muia 2. O6mue cBeneHus 00 yUpeKICHUSIX KYIbTYpPhI

HaunmeHnoBaHue Anpec Anpec Cceblika Anpec PykoBoaurennb
yupexKIeHust yUpexRIeHust opunmnaan Ha JJIEKTPOH | YUPeKIeHHsI

Horo caiita | bus.gov HO¥ (KOHTaKTBI)

MOYThI
MyHUIMNATBEHOE 646700, Omckas http://wep | https://bus. | libsherbak | Komman
OIOHKETHOE 0051aCTh, 6a|-(w'|bc|-(a;| gov.ru/pub ul@mail,r CaeTiiana
yupexkaeHue p.m. lepbakynb, -ubc.pd/ /home u BukropoBHa
KYJbTYPBI yn. Jlenuna, 1. 114
«epOakynbckas
[CHTPATN30BaHHAS
OoubmuoreyHas
cucTeMa HMEHHU
PoGepra lBanoBHua
PoxxmecTBEHCKOTO»
lep6akyabcKOro
MYHUITUTIATEHOTO
paiiona OMckoi
obnactu
Llentpansuas gerckas | 646700, Omckast http://wep | https://bus. | detlib.201 | IlIBapuxkornd
OnoOIIMoTEKa 00J1aCTh, Gakynbckas | gov.ru/pub | 1@mail.ru | Ceernana
p.m. llepb6akyib, -ubc.pd/ /home BnamgumuposHa
yi. Yamaesa, 52 a
16
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

B TOM YHCJIC:

AJeKCaHIPOBCKHIA 646715 Owmckas | http://wep | https://bus. | libaleksan | 3aiirieBa
(1)I/IJII/IaJI 00J1aCTh, bakynbckasa | Jov. ru/pub drovka@ I/IpI/IHa
[lep6aKyabCK it -ubc.pd/ /home mail.ru Buransesna
paiioH,
C. AJeKkcaHJpOBKa,
yi. Jlenuna, 35
babexckuii punmnan 646706  Owmckas | http://wep | https://bus. | babezhska | CenoBa
0051aCTh, 6a|-(¥/'|bc|-(a;| gov.ru/pub ya79@mai JIapHca
[epOakynbckuit -ubc.pd/ /home l.ru BnanumuposHa
paiioH,
c. babex,
yin. Ctpoutenei, 6
Bopucosckuii pumman | 646710  Owmckast | http://wep | https://bus. | libborisov | Aukas
00J1aCTh, 6aKynbcKas gov.ru/pub | ka @mail.r | Bepa
[lep6aKyabCKHit -ubc.pd/ /home u MuxaitnoBHa
paiioH,
c. bopucoska, yi. [TanTeneena
60 et CoBxo3a, 19 Bukropus
CepreeBHa
ExatepunocnaBckuii | 646708  Owmckas | http://wep | https://bus. | libkaterino | Kemxerapuna
(1)I/IJII/IaJI 06HaCTb, 6a|-(¥j'|b(:|-(aﬂ gov.ru/pub s@mail,ru AﬁHyp
[lep6aKyabCKHit -ubc.pd/ /home Hypmaram6eros
paiioH, c, Ha
EkaTepunocnaBka,
yi. HkonbHas, 38
N3romoBckuit punmuan | 646711 Owmckas | http://wep | https://bus. | libisumovk | CaTBanauHa
0051aCTh, 6a|-(¥/'|bc|-(a;| gov.ru/pub a@mail,ru Cayne
[epbakynbckuii -ubc.pd/ /home BbopambaeBHa
paiioH,
c. 3roMoBKa,
yn. konbHas, 25
KomwuccapoBckuit 646712 Owmckas http://wep | https://bus. | libkomissa | BexHosen
bunman 0011., 6aKynbcKas gov.ru/pub | rovka @m | Upuna
[lep6aKyabCKHit -ubc.pd/ /home ail.ru [TaBoBHA
paiioH, n. 1-e
Komuccaposckoe,
yi. [lIkonbHast, 16
Kpacnosipckuii 646702 Omckas http://wep | https://bus. | libkras- I'epunr
(l)I/IJ'II/IaJ'I 00J1., 6a|-(¥/'|bc|-(a;| gov.ru/pub ka @mail_r OkcaHa
[epbakynbekuii p | -ubc.pd/ /home u Konnparosna
paiion

c. Kpacnosipka,

He3aBucumas orieHKa KauecTBa YCHOBI/Iﬁ OKa3aHus yCIIyr
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yn. Jlenuna, 32 a

Kyry3oBckuit pumnan | 646715 Omckas http://wep | https://bus. | libkutuzov | [lonamapesa
00J1aCTh, 6aKy/bCKas gov.ru/pub ka@mail.r Hpuna
[Iep6aKyabCKHit -ubc.pd/ /home u BukropoBHa
paiioH,
c. Kyry3oBka,
yi. MoionexHas,
45

MakcHMOBCKH 646706  Owmckas | http://wep | https://bus. | libmaks@ | JIuTBUHEHKO

buunan 00J1aCTh, Gakyabckas | gov.ru/pub | mail.ru TarbsiHa
[Iep6aKyabCKHit -ubc.pd/ /home MBaHoBHA
paiioH,
c. MakcuMOBKa,
yi1. JlenuHa, 19

HoBockaToBckuii 646704  Owmckas | http://wep | https://bus. | kolistratov | Komucrparosa

(l)I/IJ'II/IaJ'I 0051aCTh, 6a|-(¥/'|bc|-(a;| gov.ru/pub aSO@maiI, Haranbs
[epOakynbckuit -ubc.pd/ /home ru BukropoBHa
paiioH,
n. HoBockaroBka,
yn. LlenTtpanbHas,
30

CeBepHblii puran 646716  Owmckas | http://wep | https://bus. | - CyneiimeHoBa
00J1aCTh, GaKy/ibckas | gov.ru/pub Xopax
[epOakynbckuit -ubc.pd/ /home KabnenoBna
paiioH,
1. CeBepHoe,
yn. CoBerckas, 9

Cnapsiackuii punmman | 646705 Owmckas | http://wep | https://bus. | libslavyan | IMoxenryk
0051aCTh, 6a|-(¥/'|bc|-(a;| gov.ru/pub ka@mail_r TarpsHa
[epOakynbckuit -ubc.pd/ /home u AJekcaHJpoBHA
paiioH,
c. Tamosckoe,
yn. CeBepHas, 41

ComnnrneBckuit pumnan | 646703 Omckas http://wep | https://bus. | libsolnzev | Tepemenko
00J1aCTh, 6aKynbcKas gov.ru/pub o@mail.ru | Enena
[lep6aKyabCKHit -ubc.pd/ /home HukonaesHa
paiioH,
1. CoHIIEBO,
yi1. LlentpanbHasi,
27

Tomapckuii Gpunmman 646716  Owmckas | http://wep | https://bus. TabanbOaeBa
00J1aCTh, Gakynbckas | gov.ru/pub | tomarskay | I'ymsmupa
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

[lep6aKyabCK it -ubcC. /home al@mail.r | XaiiparroBHa
paioH, u
a. ApTaKIuI.
yi. JlenuHa, 10

Yaackuii Gprmra 646702  Owmckas | http://wep | https://bus. | - I'epunr
0051aCTh, 6a|-(¥/'|bc|-(a;| gov.ru/pub KpI/ICTI/IHa
[epOakynbckuit -ubc.pd/ /home PynonshoBHa
paiioH,
1. Yanuck,
yn. lkonbHas, 27

[laxarckuit pumman | 646703  Owmckas | http://wep | https://bus. | - XycanHoBa
00J1aCTh, GaKynbcKas | gov.ru/pub I'ynbHapa
[lep6aKyabCKHit -ubc.pd/ /home [NanumrkaHOBHA
paiioH,
a. [llaxar,
yi. Jl>xkamOyna, 3

He3aBucumas OII€HKa Kadc€CTBa YCJIOBI/Iﬁ OKazaHuA YyCJIyr oOpraHu3alusamMun

KYJbTYPBI IPOBOAUJIACH B OTHOIICHUH CJICAYIOIICTO THUIIA OpFaHHSaHI/IfIi

Ta6muma 3. Tun opranu3zanuii

Tun opraHu3anuii KyJbTypPbl

KonuuecTBo opranuzaiuii KyJibTypbl

bubnunorexu

1

Bcero

1

B XO0€ IMMPOBCACHUSA HE3aBUCUMOM OILICHKH HUCITIOJIB30BAJIMCh CIICAYIOINUC MCTOAbI:

- aHKETUPOBAHUE MOJIyYaTesiel yCIyTr/oCeTUTeNel yupexaeHUS;

- 9KCIICPpTHAA OLCHKA YCJIOBI/Iﬁ OKaszaHu:A yCJIYyr' B OpraHu3anuiax.

- KOHTEHT-aHaJIn3 O(ULMAIBHOIO caiiTa ydpexaeHuil, MH()OPMALUOHHBIX

CTEHJIOB B IOMEIICHNU OpraHu3allyii, THPOpMaIuu Ha caiite bus.gov.ru.

[IpuBenemM  XapakTEpUCTHKY  BBIOOPOUYHOM

uccnenoBanus (Tabnuia 4).
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

Tab6muia 4. XapakTepucTHKa BHIOOPOYHON COBOKYITHOCTH

Yupexaenue MyHuunansHoe O10HKETHOE YUIPEKIACHUE KYJIbTYPBI

KYJbTYpbI «Illepbakynbckas IEHTpaIM30BaHHAsA OMOIMOTEYHAas cucTeMa uMeHu Pobepra
HNBanosuua PoxxaecTBeHCKOTO»

[ep6akyabCKOro MyHUIIMTIAILHOTO paiioHa OMCKoH 001acTi

Myx/mons 282/
35%
Ken/momnst 329/
65%

Pomurenn/zakonnsie | 129
MPEICTaBUTENH

OObyuaromuecs 482
crapuie 14 ner

IlepnonnuHOCTH HECKOJIBKO pa3 B | OJUH pa3 B OJMH pa3 B TpU BIIEPBbIE B ATOU
MOCEILCHHS MecsLy/ 10I1st MeCSIII/ oISt Mecsia u OpraHu3aIu
pexe/monst
348/ 225/ 20/ 18/
57% 37% 3% 3%

AHanmu3 JaHHBIX TOKAa3bIBae€T, YTO B OCHOBHYIO YacTh MOTpeOWTENCH YCIyT,
YYaCTBYIOIIMX B OINPOCE, COCTABMJIM MOCEHIAIOIINE OPraHU3alUI0 HECKOJIBKO pa3 B
Mecsll Tu00 OAWH pa3 B Mecsll. Pernpe3eHTaTuBHOCTh BHIOOPKH TAKKE JTEMOHCTPUPYET
BBICOKYIO aKTHUBHOCTh MNOTpeOUTENECH YCIyr ILIKOJBHOIO BO3pacTa. JTa KaTeropus
cocraBmwia /9%  3amOJHMUBIIMX  aHKETHl. OJKCIOEPThl HE  CUHUTAIOT  TaKylO
PENPE3eHTATUBHOCTh KOPPEKTHOM, MOCKOJIBKY CTaBAT TOJI COMHEHHE OOBEKTUBHOCTH
3aMEUYaHUM U PEKOMEHIAlMi, BBICKA3aHHBIX MOJAPOCTKAMM.

IIpuBenem obiee kommaecTBO pecionieHToB (Tabmuma 5).
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

Tabmuua 5. KonnuecTBo pecliOHICHTOB YUPESKICHUN KYIbTYpbI, Yell.

[IIepOakyabCKOr0 MyHUIIMTIATBLHOTO paiioHa OMCKOM
obnactu

Ne HaumeHoBaHue yupekaIeHUs KosnuyecTBo
n/n PeCIOH/IEHTOB
1 MyHununaibHoe 010 KETHOE YUPEIKIEHUE KYJIbTYPBI
«I1lepbakynbcKas IEHTpaIM30BaHHAsI OMOIMOTEeYHAs
cuctema umenu PobGepra BanoBruua PoxxaecTBeHCKOT0» 611

HezaBucumas OLICHKA Ka4yCCTBa YCHOBI/Iﬁ OKa3aHus yClIyr
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ABTOHOMHAasl HEKOMMepueckasi npogeccuoHaJIbHasi 00pa3oBaTesibHasi OPraHu3aIus
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

5. Pe3yabTarhl NPOBEeeHUS HE3ABMCUMOM OLIEHKH KAa4eCTBA OKA3aHUSA YCJIYT
OpraHu3anuen, OCyecTBIAIOIIEH 1eITeJbHOCTh B c(pepe KYJIbTYPbI

B xoae He3aBUCHMOMN OIEHKHU OBLI MPOBEJACH MOHUTOPUHT CaTOB MCCIICTYEMBIX
opraHuzanuii KyJabTypsl. [lonck MHPOPMALMOHHBIX 00BEKTOB HA O(UIIUATBEHOM CalTe
OpraHu3aluii  KyJIbTYpbl  OCYILIECTBIISIETCA C  KCIOJIb30BAHHMEM  BHYTPEHHEU
HABUTAIIMOHHOM CHUCTEMBI CaiiTa B BHJI€ MEHIO, KapThl cailTa, CChUIOK U OaHHEpoB. s
MPOBEJCHUSI MOHUTOPUHIA  UCIOJb30BAHBI  TOKAa3aTeIW, MPEACTaBICHHBIE B
Metoandeckux pexkoMmeHgauusx MuHTpyna Poccum ot 15 asrycra 2019 ropa.
HezaBucumas olieHKa KauecTBa OKa3aHUs yCIyT YUPEKIESHUEM KyJIbTypbl U3MEPsIach B
Oasmax.  YpoBeHb  MOUCKOBOM  JOCTYMHOCTH  HMH(POPMAIMOHHOTO  OOBEKTA,
XapaKTEepU3yIOMIMil 00IlMe KpUTEPUU KauecTBAa OKa3zaHUs YCIYTr, Pa3MELIEHHOTO Ha
opUITMATHFHOM CalTe YUpPeXKACHHUS KYIbTYpbI, OMPEIETSIICS C YYETOM CIEIYIOIIETO
MpaBuiia (CXEMbl):

«1 nmm +» - nHbOPMAITMOHHBIA 00BEKT HAMIEH Ha OUITMATLHOM CalTe (OTKPBIT
Y JTOCTYTICH JJIsI IOJIb30BaTEs);

«0 wmm -» - UHPOPMAIMOHHBIM OOBEKT HE HaWaeH (HEIOCTyNeH s
MOJIb30BaTEN);

«0,5 wnmm +-» - UHPOPMAIMOHHBI OOBEKT HalIeH Ha oduUIMaTBLHOM CcaiTe
(OTKPBIT ¥ TOCTYTICH JIJISl TIOJIB30BATENS ), HO COAEPKUT HEMOIHYI0 HHPOPMAIIUIO.

Pe3ynbTaThl MOHUTOPHHIA CalTa MYHUIUNAIBHBIX VUPEKICHUN KyJIbTYpPbl
npeacrasiieHsbl B [Ipunoxenusx 3, 4.
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ABTOHOMHAasl HEKOMMepueckasi npogeccuoHaJIbHasi 00pa3oBaTesibHasi OPraHu3aIus
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

5.1. Pe3yabTathbl 1o KpuTepuio 1 «OTKPBHITOCTH M JOCTYIHOCTH HHGpopManuu 00
OpPraHMu3aLMm»

B cooTtBercTBUM ¢ pa3paboTaHHOM METOAUKOM MaKCUMAJbHBIA pe3yJbTaT
HaOpaHHBIX OAJJIOB MO OIIEHKE MOKa3aTeel, KacatoIUicsi OTKPHITOCTH U JOCTYITHOCTH
uHpopmaruu 06 opranuzanuu coctaBiaser 100 Oamnos. IlpeacraBum MeTOaUKY
pacyeToB.

[Toxazarenp 1.1. «CooTBeTcTBHE HH(POPMAIMH O EATEIHHOCTH OpraHU3aINH

coLMaIbHOU cephl, pa3MEIIEeHHOW Ha OOIIEeOCTYIHBIX WH(OPMALMOHHBIX Pecypcax,
€e COJEpX)aHUI0 U MOopsAAKy ((opme), YCTaHOBIEHHBIM HOPMATUBHBIMU IPAaBOBBIMU
aKTaMu»:

- Ha WH(QOPMALMOHHBIX CTEHJAX B IOMELIEHUH OPraHUu3alU{ COLMAIBLHOU
cdepsr;

- Ha O(pMIIMATBHOM CalTe OpraHu3aluy coluanbHOU cdepsl B cetn «HTEpHET»
(nanee - oduuManbHbIX caiitoB opranuzauuil KyiabTypbl) (Il,u.g) B ciydae, eciu
KOJIMYECTBO MAaTepHAJIOB/€AUMHUI] MH(DOpPMAIMK, pa3MEIICHHE KOTOPHIX YCTaHOBJICHO
HOPMATHBHBIMU NpPaBOBbIMU aKTaMU (Myepw), Ha CTEHAE M Ha caiiTe pasianyaercs,
pacueT npou3BOAUTCA 10 GpopMmyJie:

l x ( HCTeHlI + I/IcaﬁT )XlOO, (11)

2 HHOpM-CTeH}.‘l HHOpM-CaﬁT

rae

N 1w — 006eM HHDOPMAIIUU (KOIUUECTNBO MAMEPUATLO8/eOUHUY UHDOpMayUu),
pa3MeIIeHHON Ha MHGOPMAIIMOHHBIX CTEH/IaX B IOMEIICHUH OPTraHU3aIiy;

N .iir — 00beM uHDOpMALIMM (KOJIUYECTNBO Mamepuanlos/edunuy ungpopmayuu),
pa3MeIIeHHONH Ha OQUIMATBHOM CalWTe OpraHW3alliil COIMAaJbHOW cdepbl B CETH
"UntepHeT» (nanee — opuimaabHbIi cCalT OpraHU3allim ),

H,opw — 00beM HHDOPMALUK (KOIULECE0 MAMEPUANOE/OUHUY UHDOpMayuL),
pa3MeIeHne KOTOPOH YCTaHOBJIEHO HOPMATHUBHBIMU TIPABOBBIMH aKTaMH, B Cllydae,
eciu TpeboBaHUs K 00beMy MH(OPMAITUN HA CTEHIE U CalTe OpraHU3aIlK COIMATILHON
cdepsl coBnagaiot (B cepe KyJIbTyphl);

Muoprcrens — 00bEM  HHDOpMALMU  (KOAuwecmeo  Mamepuanos/eounuy
ungopmayuu), pasMelieHne KOTOPOM Ha CTEHIAE B TIOMEIICHUU OpTaHH3aIUH
colMaabHOU c(hephl yCTAaHOBICHO HOPMATHBHBIMU TIPABOBBIMH aKTaMH;

Myopu-cair — 00beM  HMHDOpMALUU  (KOIUYECMEO — MAMepuanos/eounuy
ungopmayuu), pasMelleHue KOTOpPOW Ha OQHUIMAIBHOM CaiiTe OpraHU3aluu
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ABTOHOMHAasl HEKOMMepueckasi npogeccuoHaJIbHasi 00pa3oBaTesibHasi OPraHu3aIus
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

coruanbHON cdepbl B ceTu «VHTEpHET» YCTaHOBJIEHO HOPMATHUBHBIMH ITPABOBBIMU
aKTaMUu;
Jns  BbluncineHuss nokazatens 1.2. «Hamuuume Ha odunuanbHOM —caiiTe

OpraHM3aliy COUaNbHON chepbl HHOPMALIMK O AUCTAHLMOHHBIX CIOCO0ax 0OpaTHOM
CBS3M M B3aMMOJCHCTBHUS C TMOJyYaTeIsIMH YCOYyr U HMX (PYHKIHOHUPOBAHUEY
MCIIOJTH30BaIN (POPMYITY:

H}ll/lCT = THPICT X C}mcn (12)

rae

T juer — KOJTMUECTBO OAJUIOB 3@ KKl AUCTAHIIMOHHBIN CIIOCOO B3aMMOCHCTBUS
¢ nmoxy4arensiMu ycayr (rmo 30 0amioB 3a Kaxabli croco0);

Cuer — KoOMM4ecTBO  (DYHKIIMOHUPYIOMIMX  JAWCTAHIIMOHHBIX  CHOCOOOB
B3aWMOJICHCTBHSI C TOJYYaTeIsIMH YCIyr, HWH(OpMAIys O KOTOPHIX pa3MelleHa Ha
opUIMATEHOM CaiiTe OpraHU3alUK COLIMATIBHON Cc(hephl.

[lpy Hammuuu W (QYHKIUMOHUPOBAHMM Oojiee TPEeX AUCTAHIMOHHBIX CIOCOOOB
B3aMMOJICHCTBHSI C TOJydYaTeNsIMU YCIyr MOKa3aTelb OLIEHKHM KayecTBa NPUHUMAET
3HaueHue 100 6aios.

Jlns pacuera nokaszatens 1.3. «Jlons mostydareneid yciyr, yJIOBJIETBOPEHHBIX

OTKPBITOCTBIO, TIOTHOTON U IOCTYIMHOCTHIO MH(MOPMAITIH O JACSITEIIbHOCTH OpPTaHU3aIuu
CoMaIbHON cepbl, pa3MenieHHOW Ha WHOOPMAIMOHHBIX CTEHJaX B TOMEIICHUU
OpraHu3allMi CONMAILHON cepbl, Ha O(QUIIMATIEHOM CaiiTe OpraHU3alliyd COIUATLHON
cthepnl B cetu «THTEpHET» HCTONB3yeTCs hopmyIia:

B cnydae, eciau KOJIMYECTBO OMPOIIEHHBIX T'Pa)KaH, OTBETUBIIMX HA BOIPOC 00
YAOBIIETBOPEHHOCTH OTKPBITOCTHIO, TMOJHOTOM M JOCTYIMHOCTBIO HMHGOpMAIINH,
pa3MelIeHHON Ha CTeHaX U Ha caliTe pa3nyaeTcs, pacyeT MPOU3BOAUTCS 1O opmyie:

1 x ( yne}m + ycal"n

2 qoﬁm -CTEH] qoﬁm -calT

)x100, (1.3)

re:

Y crenn - YUCIIO TOJydaTeNel yCIyT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJIHOTOMN
U JIOCTYIHOCTBIO HH(OpMAIUU, pa3MeleHHOW Ha WHQPOPMAIMOHHBIX CTEHJaxX B
MTOMEIICHUH OPTaHU3AIUN COIMATBHON C(hepHl;

Y caiir - YUCJIO TIOJTYYATENEN YCAYT, YIOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOM U
JOCTYITHOCTBIO HH(OpMAIH, pa3MeNIeHHOW Ha 0UITHATLHOM CaiiTe OpraHU3aInu;

Yo - 00III€E YHUCIIO OTPOIISHHBIX TOJTy4YaTeIeH yCIIyT;
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q 001I-CTEHT

YAOBJIICTBOPCHHOCTH  OTKPBLITOCTLIO,

YUCJIO OMNPOUICHHBIX TPaKaaH,
OOJHOTOM W

pa3MelleHHON Ha MHGOPMAIIMOHHBIX CTeHJIaX;

qoﬁm-cal”n

YAOBJIICTBOPCHHOCTH  OTKPBITOCTBIO,

YUCIIO ONPOIIEHHBIX TPAXKIAH,
NOJIHOTOM U

pa3MeIleHHON Ha O(pHUIMAIBLHOM CalTe.

Utoro mo xpureputo 1

OpraHM3aIHH conuatbHoi chepen (KY):

AOCTYIIHOCTBIO

AOCTYITHOCTBIO

K= (0,3XT,q + 0,310 e; + 0,45 TI°™P)

OTBCTHUBIINX Ha BOIIPOC 00

nH(popmaruu,

OTBETHBIIMX Ha BOMpoc 00

uH(pOopMaLuy,

«OTKpBITOCTh M JOCTYNHOCTh HHpOpMALMK 00

Hcnonb3ys naHHble pacdyeTOB IMOKa3zaTeslew W B 1enoMm 3HadeHus Kpurepus 1

(ITpunoxxenwue 3), 3aM0JTHAM TaOIUILY 6:

Ta6muma 6. Pe3ynbpTaThl Mo kpureputo 1.

OTKpBITOCTH U AOCTYIHOCTH HH(OpMAIK 00 OpraHU3aIH

HanmeHnoBanme 3HayeHue 3HayeHue 3HayeHue Hroro 6ay10B 1o
OpraHu3anuu noka3zaress 1.1.|moka3zarens 1.2.moxazareas 1.3. [lons1) kpurepuio 1
CootBerctBue |ObecreueHne Ha YYaCTHHUKOB
uHpopMalKU O | OQHUIHATEHOM OTHOIICHHUH,
JESITeIbHOCTH caiite yJIOBJIETBOPEHHBIX
OpraHu3aliy, | OpraHU3aluu OTKPBITOCTBIO,
pa3MeIIeHHON HaJINYUS U IIOJIHOTOH U
Ha (GyHKIIMOHUPOBA JOCTYITHOCTBIO
00IIeIOCTYITHBIX HUS nHpopmauu o
UH(POPMALIMOH |IUCTAHIIMOHHBIX JeSATeIbHOCTH
HBIX pecypcax, CIoco00B OpraHu3aIuu
MIEPEYHIO o0paTHOM CBSI3U KYJIBTYpBI,
uHboOpMaUU U u pa3MelleHHOoN Ha
TpeOOBAHUSAM K (B3aMMOJCHCTBHSI| HH(POPMALMOHHBIX
HEH, C TIOJTy4YaTesisIMU | CTEHJaX, Ha caiTe B
YCTQHOBIICHHBIM |  YCIIYT M UX MH(POPMAIIMOHHO-
HOPMAaTHUBHBIMU |(YHKIIMOHUPOBA | TEJIEKOMMYHUKAIIMOH
IIPaBOBBIMU HHUE Hoii cetn "NHTepuer”
aKTaMH
MakcumaJbHbI# 62711 30 30 40 100
MyHununaibsHoe
OI0JKETHOE YUpexkICHUE
KYJIBTYPbI 27,083 30 40,00 97,08
«lepOakynbckas
LEHTPAIN30BaHHAS
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«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

OuOIHMoTeYHas CHCTEMA
umenu Pobepra
HMBanoBuua
PoxxnecTBeHCKOTO»
[IepbakynbCKOTO
MYHHUIIMTIAJIBHOTO pailoHa
Owmckoit obnacTh

BrIBOBI 110 pe3ysibTaTaM OLUEHKH (110 KpUTEpHIo 1):

ObecnieueHre OTKPHITOCTA M JOCTYMHOCTH HWH(OpMaluMd BCEX BHJIOB
OpraHu3alMii KyJbTypbl SIBJISETCS OJHUM M3 OCHOBHBIX TPEeOOBAaHUU COBPEMEHHOTO
oOmectBa. B memom Ha caiiTe W cTeHAaX BHYTPU OpraHU3AlMMU MPEICTABICH
peJeBaHTHBIM 00BeM HHQOpMAIUU B COOTBETCTBUU C TpPEOOBAaHUSAMHM TMpHKa3a
Munkynetypsl Poccun ot 20.02.2015 roma Ne 277.

AHanu3 CTeneHH OTKPBITOCTH U JIOCTYIHOCTH HH(OpMAIMH 00 YCIOBHUAX
OKa3aHUs yCIyT YUpexKJACHUEM KyJIbTYphI MOKa3all, YTO CalT OpraHu3aiuid oOpPMIIECH B
COOTBETCTBUM C HOPMAaTUBHBIMU TpeOOBaHUSMH, HO HE MpeACTaBieHa B IOJHOM
o6beme oO1as nadopmalys 00 opraHu3aluy KyJbTYphl, YCIOBUSIX OKa3aHUS YCIIYT.

JlelictByer kapra caWTa, BO3MOXHO OCYIIECTBUTH IIOMCK IO  CauTy.
TexHonornyeckue W MPOrpaMMHBIE CpPEACTBA, KOTOPBIE MCHOJB3YIOTCS IS
byHkuronupoBanusi odunmanbHoro caiita MVYK, o0ecrneunmBaiOT KpyrioCyTOUYHBIN
JOCTYNl K pa3MeuleHHONM uH(popMauuu 0e3 TOMOJHUTENBbHOW PpEerucTpaluy U HHBIX
orpanndeHuii. Uudopmarusa umeer oOmuii MEXaHW3M HaBUTAIUM TIO BCEM CTpaHUIAM.
Paznensl 3anonnens! GoTo- 1 BugeomarepranoM. Mudopmanus 0OHOBIIsIETCSA B TEUECHUE
10 pabouux nHeW co AHS €€ co3AaHus, MOTYUYEHUSI WM BHECEHUSI COOTBETCTBYIOIIMX

W3MEHCHUI.
Ta6muma 7. OcHoBHBIC HHGOPMAIIMOHHBIE ACPUITATHI:
MyHHUIIUTIATBHOE OFOPKETHOE YUPESIKICHUE KYIbTYPBI
«lepOakynbckas IIEHTpaTU30BaHHAsE OMOINOTEYHAsA CUCTEMA
nmenn Pobepta MBanoBruya Pok1ecCTBEHCKOTO»

[Iep6akyabCKOro MyHUIIMNIAILHOTO paiioHa OMCKoW 001acTi
Caiit 3,8
Creng 3,8
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B opranuzanuu pa®oTaroT cpeiacTBa B3aUMOJEHCTBUS C MOJYyYATENsIMH YCIYT:
TenedoH, ANEKTPOHHAs MouTa, opMa oOpaTHOW CBA3M, pasnen «Yacto 3anaBaembie
BOIIPOCHI OTCYTCTBYET.

Bricoko 3HaueHme MHAUKATOpa OT OOIIETr0 YHCIa ONPOILIECHHBIX IMOJydareneit
YCIYr, KOTOPbIE€ TMOJHOCTBIO  YJIOBJIETBOPEHBI  OTKPBITOCTBbIO, TOJHOTOH U
JOCTYIHOCTBIO HH(OpMaMM O JESATENbHOCTH OpraHu3allid, pa3MEIIeHHON Ha
MH()OpPMAIIMOHHBIX CTEHJAX, Ha caiiTe B HMHPOPMALUOHHO-TEIEKOMMYHHUKAIIMOHHON
cetu «MHTEepHET?, 100%.

[lonb3oBaTenu ycayr oOpalaloTcss Kak K CTEHJaM BHYTPU TOMEIECHUS
opranuzanmii (mokazarenbs — 93%), Takxke MOIB3yIOTCA WH(MOpManuMed U B CETH
Wutepuer (nokaszarenb — 79%).

Pexomennanun no Kpureputo 1:

1. Ha wndopmanmoHHBIX CTeHIaxX B TIOMEIICHWM OpTaHM3aluii W Ha
opumanbHBIX cadTax opraHuszanuii B cetH «VHTepHEeT» pa3MecTUTh BeECh
HEOOXOJIUMBIA B COOTBETCTBUH C TPEOOBaHUSIMU 00bEM HHPOpMALTIH.

2. Ha odunuansHoM caiiTe opraHuzanuii He MPOCTO Pa3MECTUTh pazfes
«YacTo 3amaBaemble BOIPOCHI», OOECHEYMB TEM CAMbIM BO3MOXHOCTb BBIPAXKEHUS
MHEHUI O KayeCTBE YCIOBUW OCYIIECTBIICHHS MESITEILHOCTH, a TaKKe CIIeNaTh €ro
JOCTYITHBIM JJIS TIOJTy4YeHus nHpopManuu 0e3 aBTOpU3aIii, TEM CaMbIM MOTHBHPOBATH
notyJaTelsield yeiIyr Ha oOpaTHy0 CBsi3b. Kpome Toro, oOpatHas CBsi3b ¢ HUMH MOKET
OCYILIECTBIJISITECSA, B YACTHOCTH, Y€pe3 MPOBEICHUE OMPOCOB C MOMOIIBIO AHKETHI HIIH
TUIEPCCHUIKM HA HEE C ONPEACICHHON NEPUOUYHOCTDIO.

3. Ycerpanuth ykazanHble H”HGOPMAIMOHHBIC JE(DUITUTHI.
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5.2. Pe3yabTatsl 10 kputepuio 2 «KompopTHOCTH yCJI0BHII PEI0CTABIECHUS
yCJayr»

OneHka KOM(pOPTHOCTH MPEIOCTABICHHUS YCIYr IpPOBOJMJIACH HAa OCHOBAaHUU
nokazarened 2.1. u 2.3. J[yisg OLEHKH TMOKa3zaTeaeld Mo 3TOMY KPUTEPHUIO OLICHMBAIach
uH(pOpMalys, OJyYeHHasl B pe3yJIbTaTe aHKETUPOBAHUSA MMOTPEOUTENEH YCIIyT, a TAaKKe
uH(popMalys, TOJyYeHHas: HA OCHOBAHUM aHaIKM3a O(hULIMaIbHBIX CAUTOB.

Jlnsa ouenku nmokazarens 2.1. «KoMpopTHOCTD yCcnoBuil NpeaoCTaBACHUS yCIyT»
(I comppyea) ACTIONB30BANIACH ITPOTPAMMa OLICHKH, NpeacTaBiicHHas B [Ipunoxenun 4.

B cooTtBercTBMM ¢ pa3paboTaHHOM METOJUKOM MaKCUMAJbHBIA pe3yJbTaT
HaOpaHHBIX OayIOB MO OIEHKE IOKa3aTesield, Kacaromuiicss KoMGOPTHOCTH YCIOBUMN
npeaocTaBiaeHus yciyr, coctapiset 100 6anios.

[TpuBenem opmybl AJisi BEIUMCICHUS MTOKa3aTeNeil Kputepus 2.

[Tokazarenp 2.1. — «OGecneueHrne B OpraHu3alii KOMQOPTHBIX YCIOBUH IS

npenoctanieHust yCryrun» (oug.yen) BIUUCISETCA 110 OpMYIIE:

HKOM([).ycn = TKOMQ)XCKOMQ)’ (21)

rie:

T omp — KOJIMUECTBO OAIIOB 3a KaxkJoe KOM(OPTHOE YCIOBHE MPENOCTaBICHUSA
yeayt (1o 20 6atoB 3a Kaxkioe KoM(OOPTHOE YCIIOBHE);

Comp — KOINYIECTBO KOM(DOPTHBIX YCIOBUM IPENTOCTABICHUS YCIYT.

[Ipn mHammuum nsatH U Oosiee KOMGMOPTHBIX YCIOBHH TMPEIOCTABJICHUS YCIyT
nokazarenb oleHKH KadecTBa (I xoug.yen) IpHHUMAET 3HaUeHHE 100 Gamos.

[TokazaTenb 2.2. «BpeMs 0KuIaHKS IPEIOCTABICHUS YCIyTn» B chepe KyIbTyphI
He ycTaHoBIeH. [Ipu pacyeTe uToroBoro 3HaueHus kputepus «KompopTHOCTD yclioBUi
MIPEIOCTABIICHUS YCIIYT» JIJIsl OpraHu3aiuii B chepe KyabTyphl UCITONIB3YETCs pacueTHast

BeNMYMHA ToKazatenst (2.2), KoTopas ompenersieTcss Kak cpeaHee apu(MeTHuecKoe
KOJIMYECTBO 0AJUIOB IO YCTAHOBIIEHHBIM moka3areisaM (2.1 u 2.3) mo ¢popmyie:

KoM
HK - HROMq).ycn + 11 ya- (22K)
OXKHI —
2
rae
I omg.yen - OOECTIEYEHNE B OpraHU3alMyi KOM(OPTHBIX YCIOBHH (TTOKa3aTens 2.1);
l'['“’"“l’yzl - JIoJisl TONydaTesiell yCIyT, YAOBJIETBOPEHHBIX KOMQPOPTHOCTHIO

MPEOCTaBICHUS YCIYT OpraHu3aiuei (mokasaremns 2.3).
[Tokazatenp 2.3. «Jloys momydareneit yciyr, YI0BICTBOPEHHBIX KOM(MOPTHOCTHIO

IPEIOCTaBIEHUS YCIYT OpraHu3auei colnanabHon chepbi»

28
He3aBucumas orjeHKa KauyecTBa YCHOBI/Iﬁ OKa3aHus yCIIyr



ABTOHOMHAasl HEKOMMepueckasi npogeccuoHaJIbHasi 00pa3oBaTesibHasi OPraHu3aIus
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

rac
yKOM(l)

HKOMq) KoM

ya
o0y

- YHCJIO TMOJy4aTelaerd yCHyr,

- - 1
= %100,

MIPEIOCTABIICHUS YCIIYT OpTaHU3aIliel COIMAIbHON chephl;
Y 46 - OOI1IEE YHCIIO OMPOIICHHBIX MOJIydaTesIei yCIyT.

(2.3)

OGuwit pe3yasrar o kpurepuo 2 (K?) Beraucisiercst mo hopmyite:

K2=(0’3XHK0M(|).ycn + 0,4)(1_[0;1““ + 0’3XHK0M¢yH)

Hcnonw3ys naHHbIE BBIYMCIEHUN MTOKA3aTENIEN U 3HAYEHUS] KPUTEPUS B LIETIOM

(ITpunoxenue 4), 3anonaum Tabnuiy 8.

YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO

Ta6muma 8. Pe3ynabTaThl Mo KpUTEpHUIO 2
«KoMpopTHOCTH yCIIOBHI TPEOCTABICHUS YCIIYT

HaumeHoBaHue 3HayeHHe Moka3areis | 3HauyeHue nokasareas | Hroro 06a110B mo
OpraHu3anuu 2.1. 2.3. KPUTEPHIO 2
O0ecneuenue B Joas momy4yareseit (K9
OpraHu3anuu yCayr,
COLHAJILHOM cepbl YAOBJIETBOPEHHBIX
KOMQOPTHBIX YCJIOBUI KOM(OPTHOCTbIO
JJISl IPEeOCTABJICHUS | MPEJOCTABJIEHUS YCIYT
ycayr (mepeyeHb opraHusanmein
1nmapamMerpoB couuanbHOM chepsl (B
KOM(pOpPTHBIX ycaoBHil | % 0T 0011ero ynciaa
YCTAaHABJIUBAETCS B ONPOIIEHHBIX
BeJIOMCTBEHHOM noJryvyareJseu yciayr)
HOPMATHBHOM aKTe (AT
YIOJTHOMOYEHHOI' 0
¢enepaabHoro oprana
HCIOJTHUTEIbHOU
BJIACTH 00
YTBep:KIeHUHU
noKasareJiei
HEe3aBHCHMOH OILIeHKHU
kavecTBa) (I oud.yen)
MaxkcumajibHbIN 0aJ11
50 50 100
MynununansHoe
OI0/KETHOE YUpEeKICHUE
KYJIBTYPBI 50 49,95908 99,95908
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HBanosuua

nmenn Pobepta

«lepOakynbckas
[EHTPATU30BaHHAS
OnbIMoTeYHas cucreMa

PoxxnecTBeHCKOTO»
[IepbakynbCKOTO
MYHUIUIIAJIBHOTO
paitona OMckoit o0mactu

BbiBOABI 110 pe3yabTaTaM OlleHKH (110 KPUTEPHUIo 2):

AHanu3 odunuanibHOW HH(OpPMAMM HAa OCHOBAaHUU OIICHOK OpTraHU3alMH
oreparopa MO KPUTEPUIO OLEHKH KOMQPOPTHOCTH YCJIOBHI MNPEIOCTABICHUS YCIYT

MoKasaj, YyTO B OpraHU3alUsAX CO3JaHbl HEOOXOJUMBbIE yCIOBHUS KOMdopTHOCTH. s

pa3BepHYTOTO aHalu3a MpPHUBEAEM JaHHbIE AHKETUPOBAHUA MOTpeOUTENeH yCIyr

(ITpunosxenue 2) (Tabnuma 9).

Ta6muma 9. Pa3BepHyThIe TaHHBIC aHATNU3a KOM(POPTHOCTH yCIOBUI
(ynoBneTBOpeHbI B % OT OOIIETo YUCIia PECTIOHACHTOB)

Y IOBIETBOPECHHOCTh | HAMYKMEM | HAIMYMEM U | IOCTYITHO HAIMYUEM U | CAHUTAPHBIM | BO3MOXKHO

KOM(OPTHOCTHIO KoM(opT MOHSATHOCTBIO | CTHIO JIOCTYTTHO COCTOSTHHIEM | CTBIO

YCIIOBUM: HOM 30HBl | HABUTAIIMU B | MUTHEBOM CTBIO MMOMENICHNH | OpOHUpPOBA

OTJIbIXa MMOMEIIEHUN | BOJIBI B CaHUTAPHO- VUPeKICHUS | HUS
YUpEKIEHUS | IOMEUICHHH | TUTHEHUYeC YCIYTH/JI0
YUPEXKIEHUS | KUX CTYITHOCTBIO
MTOMETICHUH 3aIHCH Ha €€
B MOJTyYeHHUE
YUPEKIACHUU (1o
(B T.u. tenedony, Ha
YUCTOTOU oduImans
TTOMEIICHH, HOM caiiTe
HaJIMYHUEM YUPCKIACHUA,
MBLIa, BOJIBI, TIPH JTMIHOM
TyaJIeTHOU MIOCETICHUH U
Oymaru u mp.)
np.)
1 2 3 4 5 6

MyHuIMIaTEHOE 610 611 611 611 610 610

OIOKETHOE

YUpEKIECHUE

KYJIbTYPBI

«lepOakynbckas

LIEHTPAIN30BaHHAA
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oubmnoreyHas
cHUCTeMa UMEHHU
PobGepra
HMBanoBuua
PoxxnecTBeHCKOTO»
[IepbakynbCKOTO
MYHUITUATIAIEHOTO
paitona OMckoi
obiactu

AHanmu3 naHHbIX Tabmumpl 9 mokasbIBaeT, YTO YJIOBICTBOPEHHOCTH YCIIOBHUSIMHU
OKa3aHMs YCIYT MO0 KaKIOMY W3 IIECTH IMapaMeTPOB U3YUYCHHUS MHEHHUS IMOTpeOHuTenei
YCIIYT MYHHIIMTAIBHBIM  OIO/DKETHBIM  yupexaeHueM KyiabTypsl lllepOakynbckoro
MyHUITUTIATBFHOTO paiioHa Owmckoit oOmactu coctaBiser 99,96%. Huskux ypoBHei
PE3yIHTATOB HE OTMEYEHO.

HesaBucumasi oreHka KadecTBa YCJIOBUM OKa3aHUA YCIyr TOKasajia, d4To
MYHHITUTIATBHOE OO KETHOE YapEeKICHUE KYJIbTYPBI [TepbakynbCKOTO
MYHHUITUTIATBHOTO paiioHa OMCKoOW 00JacTH OKa3bIBAIOT YCIYTd B KOM(OPTHBIX
YCIIOBUSIX. YJIOBJICTBOPEHHOCTh B CPEAHEM II0 BCEM 3asBJIICHHBIM TapaMeTpam
coctasisieT — 99,96% ot o011iero 4ncia ONpOIIEHHBIX PECITOH/ICHTOB.

[Io coBepuieHCTBOBaHHIO KOM(MOPTHOCTH YCJIOBHM MHOTPEOUTENH  yCIyT
3aMe4YaHul HE BBICKA3AJIN.

Pexomennanmu o Kpurepuro 2:
Ha ocHoBe KOHKpEeTHBIX ITU(GPOBBIX MOKA3aTENEH — PE3yIbTATOB AaHKETUPOBAHUS

(Tabmuma 9), mpojomkaTh OCYIIECTBISATH MEphl MO oOecredeHu0 KOMGpOPTHOCTH
YCIIOBUI OKa3aHWs yCIIyT B OPTaHU3AIHNH KYJIbTYpPhl, ODHECHTUPOBAHHBIE HA COXPAHEHNE
JOCTUTHYTBIX TIOKa3aTellel, a TakKe Ha JlajbHeIIee MOBBIIIICHHE WX KauecTBa.
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5.3. Pe3yabTarhl 10 KpuTepuio 3 «{0CTyNMHOCTH yCJIyT 1Jisli HHBAJIMI0BY»

OreHKa JOCTYIHOCTH YCIYT JUIS MHBAJIMIOB MPOBOJMIACH HA OCHOBAHUM TPEX
roKasaTesiel Mo TpeM WHAuKaropam. JJis OlEHKH OpPTaHU3alMd 110 3TOMY KPHTEPHUIO
UCIIOJIb30BAIMCH J[AHHbIE AHKETHPOBAHHS IOTPEOUTENICH yCIIyr, a TaKkKe JaHHBIE
SKCIIEPTHOTO aHAJIN3a, IPOBOAUMOTO COTPYAHMUKAMU OPTaHU3aI[HMH-0IIePATOPA.

JIJisi OLIEHKH OPraHM3al[MOHHBIX YCIOBHI JOCTYIIHOCTH YCIIYT JUIS MHBAJIHIOB —
nokaszareinb 3.1, (I 4oc;) UCTIONB3yETCS (hopMyIIa;

opr — opr opr
II P gocr T P AOCT xC P JOCT (31)

rue:

TP ocr — KOIMYECTBO OAIIIOB 3a KAXKI0E YCIOBHE HOCTYIHOCTH OPraHU3aLiy IS
uHBAMOB (110 20 6aIUTOB 32 KaXKI0€ YCIOBUE);

C"" \ocr — KOJIMYECTBO YCIIOBHIA JOCTYIHOCTU OPraHU3aLUK I HHBAIUIOB.

[lpn wanwuum msaTH U OoJiee YCIOBHM MTOCTYIMHOCTH YCIYT IJIi WHBAIUIOB
nokasareis oreHku kauectBa (I ;) npunuMaet 3Havenue 100 Gamios.

J171s1 OLIEHKH YCIIOBUNA TOCTYITHOCTH, TTO3BOJISIFOLIMX UHBAIUIAM MOJY4YaTh YCIYTH
HapaBHE ¢ IPYTUMH, - okazatens 3.2. (I ,cp) ncmosnp3oBanace hopmyna:

Hycnyr

— ycayr ycayr
er =T xC

A0CT (3 . 2)

a0 aocT

rie:
TY™ (oer — KOJIMUECTBO GAILIOB 3a KaXKI0€ YCIOBUE JOCTYIIHOCTH, ITO3BOJISIOIIEE
MHBAJIAaM I[I0Jy4aTh YCAYTH HapaBHe ¢ ApyruMu (1o 20 0aioB 3a KaxkJI0€ YCIOBUE);
CY*™ oer — KOJIMYECTBO YCIOBUM JOCTYIMHOCTH, MO3BOJISIONIMX HWHBaJIMIAM
H0JIy4YaTh YCIyI¥ HApaBHE C APYTUMH.
[Ipy HaIUYUY MATH U 0OJIee YCIOBUM JOCTYIHOCTH, MO3BOJIAIOIIUX WHBAINAIAM

Hycnyr

II0JIy4aTh yCIYIM HapaBHE C JAPYIMMH, IIOKa3aTelb OLIEHKH KadecTBa ( 0cr)

npuHuMaet 3Hadenue 100 6amios.

Jlonst mosryyaTenei yCiyr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT ISt
MHBATHUIIOB (B % OT OOIIEro 4ucia OMpPOIICHHBIX MOJydaTele yCIyT — HHBAIAOB) —
nokaszarens 3.3. (II"°'y,) paccunThiBaiacs no Gopmyie:

yI[OCT

10CT —_
II ya — ( q
HUHB

) x100, (3.3)

rae
V" - gucro nonyvaresen yeiyr-uHBAIUIOB, YAOBIETBOPEHHBIX JTOCTYITHOCTHIO
YCIIYT JJIs1 UHBAJIUJIOB;
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Y, 1us - UHCIIO ONPOIICHHBIX MOJyYaTeIe yCayr-uHBaINUI0B.
3.
Hanee paccuntbiBaiics K°:

K3=(0’3x1-[0pr}10CT + 0, 4_><1-ch3erCT + 0,3)( HlIOCTyn)
B Ta6nume 10 na ocHoBanuu [Ipunoxenus 5 mpeacTaBieHbl TaHHbIE (B 0auiax)
no mnokazaremssM 3.1, 3.2, 3.3, COCTaBISAIOIIMM OLIEHKY IO KpUTEpUro 3 s
OpraHu3allui, a TaKXke 00IIHUe pe3yJbTaThl 110 KPUTEPUIO 3.

Ta6muma 10. Pesynprars! mo Kputeputo 3.
JIOCTYITHOCTB yCIIyT JUIsl UHBAIIUIOB

HanmenoBanmue 3HaueHnue 3HaueHne 3HaueHnue Hroro
OpraHu3anuu NoKAa3aTeJIs NOKAa3aTeJIs nokaszareJs 3.3. 0aJ1JI0B 10
3.1. 3.2. Jonst yyaCTHUKOB | KpHTepHIo 3
Ob6opynoBanne | ObecrieueHue B OTHOIIICHHUI,
TEPPUTOPHH, OpTaHM3aIMH | yIOBICTBOPCHHBIX
pUIerarmen YCIIOBUH JIOCTYITHOCTBIO
K JIOCTYITHOCTH, YCIIYT JUIS
OpTaHM3aIUH, | TO3BOJISIOIINX UHBaIUI0B (B %
U ee WHBaIHIAM OT 00IIIero uncia
MTOMEILICHUI C MOJIy4aTh OTIPOIIIEHHBIX
Y4eTOM YCIIyTH HapaBHE MOJTyJaTeIeH
JOCTYITHOCTHU C IpyruMu YCIIyT —
VIS WHBAJIU]IOB)
MHBAJIUI0B
MakcuMaIbLHbIH 0aJ11 30 40 30 100
MyHununaisHoe
OI0/KETHOE YUPEIKICHUE
KYJIBTYPBI
«Illepbakynbckas
[EHTPaTN30BaHHAS
OubIMoTeyHas CucTeMa
umeHu PoOepra 12 24 30 66,00
HBanoBuua
PoxxmecTBEHCKOTO»
[[Tep6akynbCcKOTO

MYHUILIMTIAJIBHOTO paiioHa
Omckoit obnactu
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BriBO/IBI 110 pe3ynbTaTaM OIEHKH (TI0 KpUTEPHIO 3):

CrnemyeT OTMETUTh HEBBICOKMI YPOBEHb OCHAILICHHOCTH OPTaHU3AIMHU KYJIbTYPhI
B CO3/IaHUU HEOOXOMMBIX YCIIOBHI JOCTYITHOCTU YCIYT ISl MHBAJIUJIOB.

YcnoBus, ykazaHHbIE B OICHOUHBIX mosunmsx Kputepus 3, Hamo co3maBarth,
HECMOTpPsSI Ha TO, YTO OOJIBITMHCTBO OIPOIICHHBIX BBICKA3adU YIOBICTBOPEHHOCTH
CO3/ITaHHBIMH I UHBAJIUIOB YCIOBUSIMU (CM. 3HaU€HUE TToKa3aTens 3.3.).

OcHoBHBIE pekoMeHaanuu 1mo Kpureputo 3:

(o mokazarensam 3.1, 3.2.):

O6GopynoBaTh TMOMEIIEHUsS] OPraHW3alMi KyJIbTyphl W MPUJIETAIOMMX K HUM
TEPPUTOPHI C YU4E€TOM JOCTYITHOCTHU IS MHBAJIUJOB, B YaCTHOCTH (CM. MHGOPMAIIUIO

[Tpunoxenus 5):

- KHOIIKOM BBI30OBAQ;

- BBIJICJICHHBIMH CTOSIHKaAMU JIJI1 aBTOTPAHCTIOPTHBIX CPEACTB MHBAJIUJIOB;

- CTICIIMAJIEHBIMU KPECIaMHU-KOJISICKAMU;

- CIEIHMAIBHO O00OPYJOBAaHHBIMH CAHUTAPHO-TUTUEHUYECKUMH MOMELICHUSIMUA B
OpraHu3alMK COLUATIBLHOMN Cepshl.

ObecneunTh B OpraHU3ALMAX YCIOBHUS JOCTYIMHOCTH, MO3BOJISIIOIINE WHBAIUAAM
MOJIy4aTh YCIYTy HapaBHE C APYTHMH, B YaCTHOCTH:

- IyOoIMpoBaTh ISl MHBAJIUAOB MO CIyXy M 3PEHUI0 3BYKOBYIO M 3PUTEIHHYIO
nH(pOpMaIuio;

- NPEeJOCTaBUTh WHBAIUAAM TO CIAyxy (CIyXy ¥ 3pEHHI0) YCIyTH
cypJioniepeBoIuuKa, (TU(QIoCypa0NepeBOIUNKA);

- TOMOIllb, OKa3biBaeMmasi pPaOOTHUKAMHU OpraHU3allUd COLMAIBHON cdephl,
MPOIICANIUMH HEO0XoauMoe o0OyueHHe (MHCTPYKTUPOBAHHUE) II0 COMPOBOKIACHUIO
WHBAJIMJIOB B TOMEIIEHUSX OPTaHHW3AIlMU COIMAIbHON cdephl U Ha MpUIeTaoNeh
TEPPUTOPUH.
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5.4. Pe3yabTarsl 1o kputepuio 4 «/1o0pokeaTeibHOCTb, BEAKJIUBOCTD,
Pa0OTHUKOB OPraHU3alMI)

Omnenka q100OpOXKeNnaTeabHOCTH, BEXIMBOCTH PaOOTHUKOB OpraHU3aluu B cdepe
KyJbTYpbl IPOBOAMIJIACH HA OCHOBaHUM TPEX MOKa3aTejaed Mo Tpem MHAuKaTopaM. Jliis
OpraHu3allid W TPOBEACHUS  HCCIENOBAHUS  YJOBJIETBOPEHHOCTH  KayeCTBOM
oOcny>KMBaHUsI B paMKaX HE3aBUCMMON OLIEHKM ObUI  MCIHOJIb30BaH  METO/]
AHKETUPOBAaHUsA KakK HamOoJiee JOCTYNHBIA MU DKOHOMHMYECKH IEJIeCO00pa3HbIi B
JAHHBIX YCJHOBHSX. [l OleHKH [100pOKENaTeNbHOCTH, BEXJIMBOCTH PAOOTHUKOB
OpraHU3alHH YYUTHIBAJIUCH IAPAMETPHI:

1)  [Jons mnomywaTened ycCiyr, YAOBIETBOPEHHBIX 100pOXKENIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHHU3alMH, OOECIEUMBAIOIIUX IMEPBUYHBIA KOHTAKT U
WHOPMUPOBAHUE TOJyYaTelss yCIyrd TP  HEMOCPEACTBEHHOM  OOpallleHuHu.

Hcnonb3oBanu popmyy:
yﬂepB.KOHT

1 o = (— ) xlOO’ (41)
qoﬁm

rae
yrepBRORLYER YHCIIO HoJryyaresei YCIIYT, YIOBJIETBOPEHHBIX
IOOPOXKENTATENBHOCTLIO, BEXKIMBOCTHI0 PA0OTHUKOB OPraHU3alUM, 00ECIEYHBAIOLINX
IEPBUYHBIA KOHTAKT U MH(GOPMUPOBAHUE MOJydaTeNs YCIYTH IIPHU HEMOCPEACTBEHHOM
oOpallleHny,

Y 5 - OOIIIEE YHCIIO ONPOIIEHHBIX MOIyYaTENEH YCIyT.

2)  Jlons mosy4arelned YCIyr, YAOBIETBOPEHHBIX I00POKEIATENBHOCTHIO,
BEXKIMBOCTHIO PaOOTHMKOB OPraHU3aliM, OOECICUMBAIOIIMX HEMOCPEACTBEHHOE

OKa3aHWe YCIYTH IPH 00paIleHUH B OPTaHU3AIUIO

HOKag.ycﬂyr _ yoxas.ycnyr < 100 42
ya - ( q— ) 1 ( b )
o0y
rae
yrenoep-oxas.yer YHCIIO0 noJiydarenen YCIIyT, YIOBJICTBOPCHHbBIX

T00pOKENATENbHOCThIO, BEXKJIMBOCTbIO PA0OOTHUKOB OpraHu3aluu, 00eCleUnBaAIOIIMX
HEMOCPEACTBEHHOE OKa3aHUe YCIYTH MPH OOpallleHHH B OpraHU3aIuIo;

Y 46 - YKCIIO OMPOLIEHHBIX MOJyYaTEICH YCIIYT.

3) Jons momyuyaTenei YCIyr, YIOBJIETBOPEHHBIX J0OpOKEIATENbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPTaHM3AIMU TPU WCIIOIH30BAHUU JUCTAHITMOHHBIX (OpM
B3aUMOJEHCTBUS:

BEKJLJIUCT
Y

= ( -
v qoﬁm

BEKILAUCT
11|

) x 100, (4.3)
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rIe

YYtmer - yyeno mosyyaresien ycayr, yIOBIETBOPEHHBIX H00POKEIATENLHOCTEIO,

BCXXINBOCTBIO pa6OTHI/IKOB opraHu3anuvy IMpyu HUCIOJb30BAHUKU JUCTAHIMOHHBIX (1)OpM

B3aMMOJICUCTBUS,

Y o6 - OOI1IEE YHCIIO OMPOIICHHBIX MOJIydaTeIei yCIyT.

B Tabmunie 11 npencraBnensl nanneie (B 6amiax) mo mokazatenmsim 4.1, 4.2, 4.3,

COCTaBIISIIOLIM OIICHKY IO KPUTEpUI0 4 OpraHu3aluii KyJlbTypbl, a Takke oOIIue
pe3yabTathl 1o kputepuio 4 (IIpunoxenue 6).

HpI/I pacdeTe HUTOrOBOIO 3HAYCHHA II0KA3aTCJsi OLOCHKHU II0 OpraHu3alun
HCIIOJNIL3YETCS pacuyeTHasl BEIMUMHA KpUTepus 4 onpenensercs no Ggopmyre
4__ NEPB.KOHT 0Ka3.ycayr BEXKJLJAUCT
K"=(0,4xI1 ya T 0,4xI1 ya T 0,2xI1 1)

Ta6muma 11. Pesynbraret mo Kputepuro 4.

JloOporkenaTebHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIlH

HanmeHnoBanme 3HayeHue 3HayeHue 3Ha4yeHue Hroro 6as10B M0
OpraHu3auuu nokasareJs 4.1. nokasareJs 4.2. MoOKa3aTeJis Kpurtepuio 4
Homst, Homnst 4.3. ons
YIOBJIETBOPEH YIIOBJIETBOPEHHBIX yIIOBJIETBOPEH
HBIX I00poXKeIaTeb- HBIX
JI00posKeTaTeNb- HOCTBIO, JI00posKeTaTeNb-
HOCTBIO, BEXJIUBOCTHIO HOCTBIO,
BEXJIUBOCTHIO pabOTHUKOB BEXJIUBOCTHIO
pabOTHHKOB OpraHu3aIu, pabOTHUKOB
OpTraHH3aIH, 00eCneUnBaOIINX | OpPraHU3alUU TIPH
obecrnieunBaro HEMOCPEACTBEHHOE | HUCIOJIb30BaHUU
[IMX NEPBUYHBIA | OKa3aHWE YCIYTH | JUCTAHIIMOHHBIX
KOHTAaKT 1 pu oOpaIeHuu B dhopm
uH(GOpMHUpPOBaHUE | OpraHu3anuio (B % | B3auMoJEHCTBUSA
MOTyJaTelIst OT OOIIIETO YHciIa (B % ot obmiero
YCIyTU TIPH OTIPOIIIEHHBIX qucla
HEMOCPEICTBEH noJryyaTenen OTIPOIIEHHBIX
HOM O0OpalieHun yCIIyT) noJryyaTenen
B OpraHu3aIuio (B YCIIyT)
% ot ob1ero
yucna
ONPOUIEHHBIX)
MakcumaJjbHbIH 0211 40 40 20 100
MyHununaibsHoe
OIOKETHOE
yUpexKJIeHUE KyJIbTypbl
«Illepbakynbckas
LEHTPAIIM30BaHHAS 40 40 20 100
36

He3aBucumas orjeHKa KauyecTBa YCHOBI/Iﬁ OKa3aHus yCIIyr




ABTOHOMHAasl HEKOMMepueckasi npogeccuoHaJIbHasi 00pa3oBaTesibHasi OPraHu3aIus
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

OuOIHMoTeYHas CUCTEMA
umenu Pobepra
HMBanoBuua
PoxxnecTBeHCKOTO»
[IepbakynbCKOTO
MYHUITATIATEHOTO
paiiona OMcKkoit
obiactu

Bb1Bo/IBI IO pe3yabTaTaM OLEHKH (110 KPUTEPUIO 4):

Kputepuii «/loOpoxenarenbHOCTh, BEKINBOCTh PAOOTHUKOB OpraHU3aluiy», KaKk
paBUJI0, HAOUpaeT HauboJee BBICOKUE OaJlIbl BO BCEX yUpexaeHUax. OTMeuaeTcs, 4To
MOJIy4yaTeIn YCIyr YIOBIETBOPEHBI U BBICOKO OIEHUBAIOT J0OpPOKEIATENbHOCTh U
BEXJIMBOCTh COTPYAHHUKOB YUpEXKICHUN KylnbTyphl. Ilepconan yupexnenuit obmamaet
HEOOXOUMOM  KOMIIETEHTHOCTBIO, JOOpOXKeNaTeJleH W KOMMYHUKATHBEH, YTO
IIOATBEPKIAACTCS PE3yJIbTaTAMHU UCCIEIOBAHMUS.

PexomMmenmanmu:
- HE TMOpoCTO [JOBECTHM JOJIKO TOJy4yaTesied yCIyr, YyAOBJIETBOPEHHBIX

I00pOXKENaTENbHOCTHIO, BEKIUBOCTHIO PAOOTHUKOB OpPraHU3AIMM, 00ECHEUYUBAIOIINX
NEPBUYHBIN KOHTAKT U MHPOPMHUPOBAHUE MOTyYaTesNsl YCIYyTd NPy HEMOCPEACTBEHHOM
obpamenun, 10 100%, a nanee moaAepKUBATh €€ HA COOTBETCTBYIOIIEM YPOBHE;

- HE TMpOCTO JOBECTH [JOJIIO0 TMOJydareieil yCiayr, YIOBIETBOPEHHBIX
N00pOKENATENbHOCThIO, BEXKIMBOCTbIO PA0OOTHUKOB OpraHu3aldd, 00eCleUMBAIOIIMX
HETOCPE/ICTBEHHOE OKa3aHMWE YCIyTd IpH oOpalieHuu B opranuzaiuio, 1o 100%, a
nanee MojAepKUBaTh €€ Ha COOTBETCTBYIOIIEM YPOBHE;

- HE TPOCTO JIOBECTU [IOJIO [OJydaTelied YCIyr, YAOBIETBOPEHHBIX
I00pOXKENaTeIbHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3alluu MpPU UCIOJIb30BaHUU
IUCTAaHIUOHHBIX (opMm B3aumonenctusa, 1o 100%, a nmanee mojaepkuBaTh €€ Ha
COOTBETCTBYIOILIEM YPOBHE.
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5.5. Pe3yabTarThl 10 KPUTEPHIO S «YIOBJIETBOPEHHOCTH YCJIOBUSIMU OKA3AHUA
yeayDn»

OrneHka yAOBICTBOPEHHOCTH YCIOBUSAMH OKa3aHWS YCIyr B OpraHU3alliu
MPOBOAMIACH HA OCHOBAaHUM TpeX TMOKazaTellel Mo TpeM HHAWKartopam. JlJis OoIeHKu
OpraHM3aIHi KYJIbTYPHI 10 ITOMY KPHTEPHIO UCIIOJIB30BAJINCH IAHHBIC AaHKCTHPOBAHHS.
JIist  OIleHKHM yIOBIETBOPCHHOCTH YCIOBUAMH OKa3aHUS YCIYyr B OpraHu3alyiu
KYJIBTYPBl YIUTHIBAJIUCH TTAPAMETPHI:

1) Hdonst moiy4arenei yciayr, KOTOpbIE TOTOBBI PEKOMEHOBATh OPraHU3AIHIO
POJICTBCHHMKAM M 3HAaKOMBIM (MOTJIM OBl €€ pPEKOMEHJOBaTh, €CIM OBl ObLIa
BO3MOXXHOCTh BbIOOpa opranuzanuu) (B % oOT oOmero 4yucia OMNpOIIEHHBIX
nosyqateneit yeayr) (Hpexom)

Y
— PeKoM
HpeKOM - ( )xloo, (5-1)
II06111
rae
Yopexow - UHMCIO TIONy4aTeled yCIyr, KOTOpbleé TOTOBBI PEKOMEHOBATh

OpTraHU3alMI0 POJICTBEHHUKAM W 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH/I0BaTh, €CIIU Obl
ObL1a BOBMOKHOCThH BBIOOpa OpraHHU3allim);

Y 461 - OOIIIEE YKMCIIO ONPOILIEHHBIX NOTyYaTeae yciyr.

2) Jlonms momywaTeneil yciuyr, YIOBIETBOPEHHBIX OpTraHU3AIMOHHBIMU
ycrnoBusiMu  (rpadukoM pab®oThl) mpenoctaBieHust ycnyr (B % oT oOiero yucia

ONpOLICHHBIX Moyyarenei yciyr) (TP ):
yopryer
l—lopr.ycﬂy)1 = (————)x100, (5.2)
qoﬁm

e

YO L gucno monywarened yeiyr, YIOBIETBOPEHHBIX OpraHU3allOHHBIMU
YCIIOBUSMH TIPEIOCTABIEHUS YCIIYT;

Y g6 - OOIIIEE YHCIIO ONPOIIEHHBIX MOTyYATENEN YCIYT.

3) ons mojy4aTened yCiIyr, YIOBIETBOPEHHBIX B IIEJOM  YCIOBHAMH
OKasaHWs yCIyr B opraHusandu (B % OT OOLIEro 4YMcia ONMPOLIEHHBIX MOJydaresei

yeayr) (Iy,):

m,, = (— Y %100, (5.3)

it
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rae

Yyu - 4MCIO TOdyYaTenaed YCayr, YIOBJIETBOPEHHBIX B IIE€JIOM YCJIOBUSMHU
OKa3aHUs yCIyr B OPraHU3allM COLMAIbHON cephl;
Y 46 - OOLIIEE YHCIIO ONPOLIEHHBIX MOTy4aTenen yCyr.
Hroro no xpurepuro 5 «Y 10BIETBOPEHHOCTh YCIOBUAMU OKA3aHUS YCIIyI» (K°)

BBIYHCIIICTCS 110 (hOpMYyJIE:

K°=(0,3%XT percon + 0,2XTIP™" + 0,5xT1,,)

B Tabmuue 12 npencraBiensl qaHHble (B Oaiiax) mo nokasarensm 5.1, 5.2, 5.3,
COCTABJISIFOIIUM OIICHKY TIO KPUTEPHUIO S5 JUIsl OpraHu3aluid KyJbTyphl, a TaKXKe o0Iue
pe3ynbTarsl o Kputepuro 5 (Ilpunoxenue 7).

Tabmuna 12. Pesynbrarer mo Kputeputo 5.
Y 10BIETBOPEHHOCTH YCIIOBUSIMH OKa3aHHsI YCIyT

HanmeHnoBanue 3HayeHue 3HayeHue 3HayeHue Hroro
OpraHu3anuu noka3areJis noka3areJis noka3areJis 0aJJI0B 1O
5.1. Mons 5.2. Jlons, 5.3. lons KPHUTEPUI0
TOTOBBIX YIOBJICTBOPEHHBIX | YIOBJIETBOPEHHBIX 5
pPEKOMEH10BaTh y106CcTBOM B 1[EJIOM
OpraHu3aIuio rpaduka paboThl YCIIOBHUSIMU
POJICTBEHHUKAM | opraHu3anuu (B % | oKa3zaHUs yCIyrT B
Y 3HAKOMBIM oT ob1miero uncna | opranuzanuu (B %
(Morm OBl ee OTIPOIIECHHBIX OT O0IIero Yncia
PEKOMEHI0BATh, noJryyaTenen OTIPOIIIEHHBIX
eciu ObI ObLIa YCIIYT) MoJTyJaTesieu
BO3MO>XHOCTh yCIIyT)
BBIOOpA
OpraHu3aIIH)
(B % ot obmiero
qrcina
OTIPOIIIEHHBIX
MoJjy4Jaresen
YCIyT)
MaxkcumanbHbIi 0211 30 20 50 100
MyHununaibsHoe
OI0DKETHOE YUpEeKICHUE
KYJIbTYpPBI
«epOakynbckas
[EHTPATU30BaHHAS
OuOIMoTeUYHas CUCTEMA 30 20 50 100
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

umenu Pobepra
HBanoBuua
PoxxnecTBeHCKOTO»
[IepbakynbCKOTO
MYHHIIHUITATEHOTO
paiiona Omckoi obactu

BBIBOJIBI 110 pe3yJibTaTaM OLEHKH (110 KPUTEPHIO S):

B xone He3aBHCHMOI OLIEHKHM BBISBICHO cleayomiee: 3a(UKCHpOBAaH BBICOKUN
YPOBEHb YJIOBJIETBOPEHHOCTH YyCJIOBUsIMA oOkazanus yciyr, 100 OGammor u3 100
BO3MO>KHBIX.

PexomeHnnanmu:
- HE MIPOCTO JOBECTH JIOJIO TOJIydaTesiel yCIIyT, KOTOPbhIe TOTOBBI PEKOMEHI0BATh
OpraHu3allii0 POJACTBEHHUKAM M 3HakoMbIM, 10 100%, a manee moajiepKuBaTh €€ Ha

COOTBETCTBYIOILIEM YPOBHE;

- HE MPOCTO JOBECTH JIOJIIO TOJIydaTesell yCIyT, yIOBIETBOPEHHBIX YI0OCTBOM
rpaduka paboTel opranuzamuu, g0 100%, a pganee mNoOAJAEpKUBaTh €€ Ha
COOTBETCTBYIOIIEM YPOBHE;

- He MPOCTO JOBECTU JOJIIO0 MOJydareiel YCIyr, yJOBIETBOPEHHBIX B LIEJIOM
YCIIOBHSIMU OKa3aHus yciayr B opranu3auuu, 1o 100%, a nanee mopnepuBath €€ Ha
COOTBETCTBYIOILIEM YPOBHE.
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5.6. UToroBasi oieHKa Ka4yecTBa YCJAOBUM OKA3aHMS YCJIYT OPraHu3alusIMHu
KYJbTYPHbI

[locne mpoBeneHHWs MOACYETOB 3HAYEHHM 1O  KaXIOMY IOKa3aTesro
MIPOU3BOJAUTCS PACUET UTOTOBOM OLIEHKHM KA4eCTBa YCIOBHUM OKa3aHus yciyr. MitoroBas
OIICHKA Ka4yeCTBa yCIOBUN OKA3aHUs YCIyl OpraHU3aluen KyJIbTYpbl ONPEACISIETC KaK
CpeIHsisi CyMMa 0aljIoB 1O BCEM KPUTEPUSAM ISl JAHHOM OopraHu3anuu no gopmyse (2):

5
5= Z K™ |:5

m=1
re:
S - OIleHKa KayecTBa YCIOBUN OKa3aHUs yCIyT B Oaliax;
M - TOPSIKOBBIA HOMEP KPUTEPHsI OLIEHKH KadecTBa, M = 1...5;
K™ - 3pavuenns m-ro kputepus B aax.

Tabmuua 13. MTorosas olieHKa KauecTBa YCIOBHHM OKa3aHUS YCIyT

Kpurepuii | Kpurepunit | Kpurepuii | Kpurepnii | Kputepuit | Utor
1 2|3 415

MynunumnansHoe
OI0JKETHOE YUpexkICHUE
KYJIbTYpPbI
«IllepbOakynbckas
LEHTPATU30BaHHAs
O6ubnaroTeyHas cucrema
umenu Pobepra 97,08 99,96 66,00 100,00 100,00 92,61
NBanoBHnua
PoxnecrBenckoro»
[ep6akyabCKOTo
MYHHIIMITATBEHOTO
pariona Omckoi obactu
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6. PexomMeHgaumm 1o yJy4neHUuI0 KauecTBa padoThl

[IpeacTaBuM OCHOBHBIEC BBIBOJIBI IO PE3YJIbTATaAM HE3aBHUCHUMOM OLIEHKH KauecTBa
YCIIOBUM OKa3aHUs YCIYr MYHHUUMIAIbHBIM OIO/UKETHBIM YUPEXKICHUEM KYJbTYpPbl

[ep6akyabCKOTO MYHULIMTIATBHOTO paiioHa OMCKOM 0071aCcTH.

OueHka JesATeNbHOCTH KayecTBAa IPEJOCTABICHHUS YCIyr OpraHu3alMen
KyJIbTYpbI, 3asBJICHHONW K JKCHEPTH3E, MPOBOAMIACH MO METOIUKE, YUUTHIBAIOIIEH
eauHble TpeboBanusa MunTpyaa Poccun k yupexaeHusM KyJabTyphl.

Pesynbrarel TPOBEACHHOM HE3aBUCHUMOW OIEHKM KadecTBa OKa3aHUS YCIYT
OpraHM3alVsIMU BbISIBUJIA HAJIMYKE HEKOTOPBIX IP0o0OJIeM B chepe OKa3aHUs yCIIYT:

- Ha o(ULUAIbHOM CaliTe M CTEeHJaX BHYTPU OpraHU3aluil HE IPEJICTaBICHA B
MOJIHOM 00beMe obmasi nHpopMalus 00 opraHU3alUu KyJIbTYpbl, YCIOBUAX OKa3aHUS
yCIIyT B COOTBETCTBUU C TpeboBaHUsIMH Ipuka3za MuHkyiIsTypsl Poccun ot 20.02.2015
roja Ne 277;

- HEBBICOKUU YPOBEHb OCHAIICHHOCTH OpraHU3aldil KyJbTypbl B CO3JAaHHUU

HCO6XO)II/IMBIX yCJ'IOBI/Iﬁ JAOCTYIIHOCTH YCJIYT OJIs1 MHBAJIU/I0B.
OTMeqaeTCH, 4qTO IOoJy4daTeiin yCIyr B OpraHu3aluAaX BBICKA3bIBAIOT MHCHHUA O

TOM, YTO YJOBJICTBOPEHBI KAa4eCTBOM OKa3aHMs YCIYT, a TakK)Ke BBICOKO OIICHHBAIOT
paboTy nepcoHana OpraHu3alui.

OO6o0mmass moXxenaHusl TMOJB30BATECH yCIIyraMu OpraHU3alud  KyJIbTYpHI,
CIeyeT OTMETUTh, YTO B OOJBIIMHCTBE CIy4aeB OHU CUHTAIOT HEOOXOIUMBIM
OOHOBUTH MaTEPUATLHO-TEXHUYECKYI0 0a3y YUPEKIIEHUS, OCOBPEMEHUTh UHTEPHEPHI,
co3aaTh wiatrGopmy Jisi TPOCMOTpa MEPOIPUSTUH, OOIIECHUS, UCTIOJIb30BaTh B paboTe
HOBOE TEXHOJIOTHUECKOE 000PyT0BAHHE.

B xome mpoBeneHHOro ompoca MOTpeOuTeNnel yCIyr BBICKAa3aHBI CIEAYIOIIHNE
MIPEUIOKCHHUS TI0 YITYUIICHHIO KaueCTBa YCIIOBUMA OKAa3aHUS yCITYT:

Tabnuna 14. [pemioxkeHus 1o yrydieHnuo
KayecTBa YCJIOBUM OKa3aHUS YCIyT

Opranmn3anusi KyJabTYypbl OcHOBHBIE NPeAJIOKEHUT™
(K0JIMYeCcTBO YIIOMUHAHUIA)

MyHununantbHoe 010 KETHOE OTan4HOE YyUYpEKICHHUE U CIICIIUAINCTbI

VUPEKICHHE KYIbTYPbI B 6ubnmoTeke Bce HPaBUTCS, CIIEIIHATIMCTHI MOJIOITBI

«IIlepbaKymbckas Xoporre CrenuanucThl, yCIIeX0B B paboTe
[ToGomnpIie HOBBIX KHUT (3)

[IEHTpaTN30BaHHAS

Bbonpie kHUT 17151 MOJToAeKH (2)
Bonbliie HOBBIX KHUT [Ji MOJAPOCTKOB (2)
Pobepra MBanoBut4a [ToGombInie KypHaI0B JIsl IEHCHOHEPOB

OuOIMOTEYHAsS CHCTEMA UMEHU
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PoxxiecTBeHCKOT O [ToGoibIlIe UCTOPUIECKUX KHUT
[Tep6akynbckoro [ToGob1iie 0TpaciieBoil IUTEpaTyphl

Xopomwux KHAT 10 (paHTacTHKE

Bonbliiie KHUAT )19 MY>KYHUH

[TproOpecTr GoOJIbIIE MEPUOTUYSCKUX U3TaHUH

MYHULHANIAJIBHOTO paliOHa
Owmckoii obnactn

*aBTopCKI/Iﬁ CTHUJIb COXpPAaHCH

B mpouecce ananmza u 06pabOTKU MOyYEHHBIX PE3yJIbTATOB BO3MOXHO BHECTH
CJICYIOIINE IKCIEPTHBIE MPEAIOKEHUS TI0 YIYUYIICHUIO Ka4eCTBa yCIOBUI OKa3aHMsI
YCIyT MYHHIIMIIATbHBIM OIOKETHBIM yupekIeHueM KynasTypsl lllepbakymbckoro
MYyHULIMOAIBHOTO paiioHa OMCKOM 00J1acTu:

o aKTyaJIM3upOBaTh COJIEP)KaHME CalTa B COOTBETCTBUU C HOPMATHUBHBIMU
TpeOOBaHUSAMU K NEPUOAMYHOCTH OOHOBIIEHUSI MH(OpMALMKM Ha OPUIMAIBLHOM cailTe,
WH(GOPMAIMOHHBIMU 3aITPOCaMU TIOCETUTEINCH;

o ClieyeT yIeIUTh BHUMAaHHE OOECICYCHHIO YCJIOBUU JOCTYIMHOCTH,
MO3BOJISIONINX MHBAJIUAAM MOTy4YaTh YCIYTH HApaBHE C IPYTUMHU,;

o 0 Pe3yJIbTaTaM DKCIIEPTHBIX OIEHOK MPOBECTH CaMOAHAIU3 OTPAHUYCHUA,
NPEnATCTBYIOUX JoCTHkREHUIO 100%-b1x pe3ynbTaToB 1O Kaxkaomy Kpurepuro
HE3aBHCHUMOM OIEHKU KauyeCTBa YCIOBUI MPEIOCTABIIEMbIX yCIYT;

o OTIEPATHUBHO YUUTHIBATh PEATbHBIE 3aMIPOCHI TOTPEOUTENEH;

o OCYIIECTBIISTh PETYJSIPHBIH MOHUTOPUHT YIOBJIETBOPEHHOCTH KAaYECTBOM
YCIIOBUM MPEOCTABISIEMBIX YCIYT;

o U3ydaTh JMHAMUKY TOTPEOHOCTE W MHEHUW TOTpeOuTenei ycimyr c
y4ETOM MHTEPECOB Pa3HOBO3PACTHBIX TPYII HACEICHNUS,

o HAMETUTh TPOrpaMMy JEHCTBUN IO COBEPIICHCTBOBAHWIO U PA3BUTHIO
YCIIOBUM OKa3aHUsS yCIyT B OPTaHHU3AIMU, UCIIOJIb3YS BBIBOJIBI SKCIEPTOB MO KAKIOMY
KPUTEPHUIO HE3aBIUCUMOM OILIEHKH KaueCTBa YCIOBHI OKa3aHUS yCIIYT;

° U1 0osiee OOBEKTUBHOM OOIIECTBEHHOI OILIEHKM KadyecTBa AEATEIbHOCTH
YUpEXKIECHUHN KyIbTypbl HEOOX0IMMa KOHCYJIbTAIIMOHHAS TIOACPKKa I 00CTIeTyeMBbIX
OpraHU3aIMA 110 BOMPOCAM MPOBEACHUS HE3aBUCHUMOM OIEHKH Ka4eCTRa.
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Ipunoxenue 1. AHKeTa IJI ONPOCA NMOJSyUYATEIEH YCayT

AHKETA
JUIs OIIpOca MOTyvaTeaed yCIyr O Ka4eCTBE YCIOBUN OKa3aHUs yCIyT
rOCyJapCTBEHHBIMH YUPEKICHUAMU KyIbTYpbl OMCKOI1 obmacTu

VYBaxaeMblil y4aCTHUK ompoca!

Onpoc nposooumcsi 8 yensax 6biANeHUs MHEHUs epaXcoan 0 Kaiecmee YCi08ull OKa3aHus
yemye  eocyoapcmeeHubiMUu - yupexcoeHuamu  Kyiomypwvl  Omckou obnacmu. Bawe mnenue
no360um yayuuums pabomy yupestcoenuti Kyavmypvl OMcKol obaacmu, nosvicums Kaiecmeo
oxazanus ycnye. Konguoenyuanonocmo evickazannozo Bamu muenus eapanmupyemcs.

IIpu 3anonnenuu ankemul, 8vlbepume, nodxcanyicma, 1 eapuanm omsema.

Coo0muTe, moxkanyicTa, HEKOTOpPhIE CBEJICHUS O cede:

1. Ykaxurte Bam mos:
1.1. myxckoit 1.2. xeHckuit

2. Ykaxute Bam Bo3pacT(ckonbko noiuvix iem):

2.1.13 mer m wutammie (nepeoatime anxemy O 3ANOJHEHUS CBOUM
POOUmensam, 3aKOHHbIM NPeoCmasumeisam)

2.2. 14 ner u crapiie (npoodosicarime 3anoaHeHue aHKembvl)

3. Bei0epure yupexaeHne KyJabTypbl, padoTy koToporo Bel onenuBaere:

4. Kak 4yacTo Bbl noceuiaere JaHHOe yYpexKIeHne KyJabTypbl?
4.1. HECKOJIBKO Pa3 B MeCHI] 4.3. oquH pa3 B TpU MecCsLA U pexe
4.2. onuH pa3 B MeCHIL 4.4. BnepBbl€ B 3TOM OpraHu3aIuu

5. Ilpu mocemieHUN y4pe:KIeHusl KyJbTypbl oOpamaauch jJu Bol k ungopmauum o
ero JesiTeJIbHOCTH, pa3MelleHHOH Ha HWHGOPMAIMOHHBIX CTEHJAaX B MOMeEIIEHUH
yupexaeHus?

5.1. na 5.2. HeT (nepexoo k eonpocy 7)

6. YaoBJsieTBopeHbl Ji Bbl OTKPBITOCTHIO, OJHOTOH U TOCTYIHOCTHIO HHGOPpMAUHN
0 eATEeJbHOCTH YUYPe:KIeHHS KYJbTYPbl, pa3MelleHHO HAa WH(OPMANMOHHBIX CTEHIaX B
MOMeIleHUH YUpeKaeHus?

6.1. na, yI10BIETBOpEH 6.3. ckopee, He yJIOBJIETBOPEH

6.2. ckopee, YI0BJIETBOPEH 6.4. HEeT, HE YIOBJIETBOPEH

7. HHoab3oBaauce au Bpl opuuMadbHBIM caliTOM y4YpeKIeHHS KYJbTYPbI, YTOObI
NOJIYyYUTh HHGOPMALHIO 0 €ro AeATeJbHOCTH?
7.1. na 7.2. HET (nepexoo k sonpocy 9)

8. YaosaerBopens! i Bbl OTKPBITOCTHI0, OJHOTOH U JOCTYIHOCTHIO HH()OPMALINH
0 eATeJILHOCTH YUPeKAeHUA KYJIbTYPbl, pa3MellleHHOH HA ero opuuuaIbLHOM caiiTe B CeTH
"HHTepHer"?

8.1. na, ynoBneTrBopeH 8.3. ckopee, HE yIOBIETBOPEH

8.2. ckopee, yIOBIETBOPEH 8.4. HeT, He yIOBIETBOPEH

9. YaoBisierBopeHbl Ju Bbl KOM(OPTHOCTHIO YCJIO0BMH NMPeNOCTABJICHUSA YCJIYI B
YUYpe:KIeHUH KYJIbTYPbl, 2 HMEHHO:
9.1. nanmmurem KoM(pOPTHOM 30HBI OTAbIXA (OKUTAHUS) (Oa/Hem)
9.2. HanM4YKeM U TIOHATHOCTHIO HABUTAIIMU B TIOMEIICHUH YIPEXKICHUS (Oa/Hem)
9.3. 1OCTYMHOCTHIO MUTHEBOW BOJIBI B IIOMEIIEHUN YUPEKACHUS (Oa/Hem)
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9.4. HanMuKMeM U JOCTYMHOCTHIO CAHUTAPHO-TUTHUEHUYECKUX MOMEIIECHUN B yUPEKICHUN
(B T.4. YUCTOTOM MOMENICHU, HAIMYNEM MBLIA, BOJIBI, TyaJIeTHOW OyMaru u mp.) (0a/Hem)

9.5. caHuTapHBIM COCTOSTHUEM TTOMEIICHUH YUPEKICHUS (Oa/Hem)

9.6. BO3MOXHOCTBHIO OPOHHPOBAHUS YCIIYTH/AOCTYIHOCTBIO 3alIMCH Ha ee ModydeHue (1o
TenedoHy, Ha OQUIMATIBHOM CalTe YUPEKACHUS, IPU JTUIHOM ITOCEIICHUH U TIp.) (Oa/Hem)

10. HNmeere aum Bel (Mam Jumo, mnpeacraBuTeNeM KoToporo Bbl sBisieTech)
YCTAHOBJICHHYIO IPYNITy HHBAJTHIHOCTH?
10.1. na 10.2. Her (nepexoo k eonpocy 12)

11. YaoBaerBopeHbl Jin Bbl 10CTYNIHOCTBIO NMPEIOCTABJICHHUS YCJAYT 1JIs1 HHBAJIWI0B
B YUpPe:KIeHUHU KYJbTYpbl?

11.1. na, ynoBieTBopeH 11.3. ckopee, HE yIOBIETBOPEH

11.2. ckopee, ya0BIETBOPEH 11.4. Her, He yAOBIETBOPEH

12. YaoBaerBopeHsl 1 Bbl 100poiKke/aTeIbHOCTHI0O H BEKJIMBOCTHI0O PA0OTHHKOB
yUpexKIeHUsl KYJbTYPbl, oOecneuynBauux UHGopMuUpPOBaHHME 00 ycjayrax mnpH
HEMOCPeACTBEHHOM 00palleHMH B OPraHu3anmi0 (PalOTHMKM KacChbl, CEKTOPAa KOHTPOJIs,
CIPABOYHOM Cay:k0bI U 1p.)?

12.1. na, ynoBneTBopeH 12.3. ckopee, HE yIOBIETBOPEH

12.2. ckopee, ya0BIETBOPEH 12.4. Het, HE YIOBICTBOPEH

13. YaoBaerBopensl 1 Bbl 100poiKke/aTeIbHOCTHI0O H BEKJIMBOCTHI0O PA0OTHHKOB
YUYpeKAeHHsI KYJAbTYpPbl, 00eCeYMBAIOIINX HENOCPEJACTBEHHOE OKa3aHHMe YCJIYrH MpH
o0pameHMu B YyupexkaeHHe (AIMHHUCTPATOPbI, CHENHATUCTBI, OCYLIECTBJIAIOIINE
o0ciy:)KnBaHHe YUTaTe el B OM0/IM0OTeKe: B YHTAJNbHBIX 3a/1aX, Ha Kadeape BbIIAYH KHUT,
B 30He HH(OPMANHOHHO-0UOIHOrpaduIecKoro o0c/ay:;KUBaHUuA U 1mp.)?

13.1. na, ynoBneTBopeH 13.3. ckopee, HE yIOBIETBOPEH

13.2. ckopee, ya0BIETBOPEH 13.4. Het, He yAOBIETBOPEH

14. Ioan3oBaauch Ju Bbpl KaKHUMH-JIH00 JUCTAHIHOHHBIMH CIIOCO0AMH
B3aMMOIEHCTBHS C yUpe:xkIeHueM KYyJIbTYpPbl (Tej1edOH, 3JTeKTPOHHAS M0YTA, 3JIeKTPOHHbIH
cepBUC (IJs1 MOAAYM DJIEKTPOHHOr0 OOpAalieHHs/Kaa00bl/IPeJI0KeHUsI, 3aNUCH HA
noJiy4eHHe YCJIyIr, NOJy4YeHUs] KOHCYJIbTAIIMHU N0 0Ka3bIBA€MbIM YycJayram)?

14.1. na 14.2. "er (nepexoo x gonpocy 16)

15. YaoBaerBopenbl jiu Bbl 100poikenaTeIbHOCTBI0O U BEKIUBOCTHI0O PA0OTHHKOB
YUpeKIeHHs KYJIbTYPbl, ¢ KOTOPbIMH B3aUMO/1€iiCTBOBAJM B JUCTAHIUOHHOI (hopme (1O
TeJie()OHY, MO IIEKTPOHHOM IMOYTEe, ¢ MOMOIIbBI0 FIEKTPOHHBIX CEPBUCOB (IJIsl TMOAAYM
3JIEKTPOHHOI0 O0palIeHHA//KAJI00bI/IPEIVIOKeHUs, 3aNMcH Ha TMOJy4YeHHe YCJIYIH,
NOJIy4eHHsl KOHCYJILTAIIUM 10 0KAa3bIBaeMbIM ycJayram)?

15.1. na, ynoBieTBopeH 15.3. ckopee, HE YIOBIETBOPEH

15.2. ckopee, yIOBIETBOPEH 15.4. Het, HE YIOBJICTBOPEH

16. I'oTtoBbI 11 BBl pekoMeH10BaTh JaHHOE YUpekIeHHe KYJbTYPbl POJACTBEHHUKAM
M 3HAKOMBIM?

16.1. na 16.3. ckopee HeT, 4eM n1a

16.2. ckopee na, 4ueM HET 16.4. ver

17. YnoBaerBopenbl jiu Bol rpadpukom padoThl yupexaeHus: KyJbTYpPbl?
17.1. na, ynoBnerBopeH 17.3. ckopee, HE YIOBIETBOPEH
17.2. ckopee, yIOBIETBOPEH 17.4. ner, HE YIOBJICTBOPEH

18. YaoBaerBopensl iu Bbl B 1e10M yCJIOBHAMM OKAa3aHHMS YCJIYI B YUYpe:KIeHHHU
KYJbTYpbl?
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18.1. na, ynoBieTBopeH 18.3. ckopee, HE YIOBICTBOPEH
18.2. ckopee, ynoBieTBOpeH 18.4. Her, He yIOBIETBOPEH

19. Ykaxure, moxajyicra, Bamm 3ameyaHus o Ka4yecTBy YCJIOBUI OKA3aHUS
YCJIYT B IAHHOM Y4PeKAeHUH

20. Ykaxure, moxkanyiicra, Bamm npeaioxenus no yJay4meHnI0 Ka4yecTBa yCJa0BHH
OKa3aHUs YCJIYI B JaHHOM YYPeKICHUH

bnazooapum Bac 3a yuacmue ¢ onpoce!
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[Ipunoxenue 2. Pe3ynbrarsl aHKeTUPOBAHUS TOTpEeOUTENEH yCayr

Yupexaenue MyHHUIIUTTATEHOE OI0/KETHOE YUPEXKICHUE KYIbTYpPhI
KyJBTypblI «Iepbaxyibckast IEHTPATH30BaHHAs ONOIMOTEUHAsI CUCTEMA HMEHU
PoGepra MBanosuya PoxxnectBenckoro» lllepbakynbckoro
MYHUITUIIAILHOTO paiiona OMCKO# 001acTh
MYIK 282
KeH 329
[TeproanaHOCTD HECKOJIBKO Pa3 | OJMH pa3 B MECSI | OJHH pa3 B TPH BIIEPBBIC B 3TOH
MOCEIICHUS B MecsLl MecsIa U pexe OpraHu3aIyu
348 225 20 18
OOparanucs K 566
nHpOpPMAaLIUH Ha
CTEH/IaX BHYTpH
MOMEIICHUS
Y 10BIETBOPEHBI 566
MIOJIHOTOH H
JOCTYITHOCTBIO
UHPOPMALIUH O
JeSTeTLHOCTH
YUpEXKICHUSA
KyJbTYpBI HA
CTeH/1axX
[Tonb3oBanuch 483
oHIHATEHBIM
caiitoM
OpraHM3aIn
Y 10BIETBOPEHBI 483
MOJIHOTOM U
JOCTYITHOCTBIO
UHPOPMALIUH O
JeSITeTbHOCTU
YUpeKICHUSA
KYyJIbTYpBI Ha caiiTe
Y noBneTBOpeH 1 2 3 4 5 6
HOCTb HAJII4IH HAJMYMEM | TOCTYIHOC | HAJIWYMEM | CAaHUTAp | BO3MOX
KOM(i)OpTHOCTHO eM 54 TBIO M JOCTYITHO | HBIM HOCTBIO
YCIOBUIA KOM(OPT | HOHATHO | MUTHEBOU CTBIO COCTOSIHU | OpOHHUPO
HOH 30HBI | CTBIO BOJIBI B CaHUTApHO- | €M BaHMS
OTAbIXa HaBHTA nomenie THTHEHHYEC | OMEIe | yCIyrH/
11U B HHUU KHX HUH JIOCTYITHO
MmoMenie | yupexnae romMere yUpexsae | CTbIO
HUN HUS HUI B HUS 3aITucH
yupexae yupexuae Ha ee
HUS HUH (B T.4. MoJyy4e
YUCTOTOU Hue (10
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TTOMeIIe Teneony
HHH, Ha oduiu
SEN R @Y TLHOM
MBILJa, caiite
BOJIBI, yupexe
TyaJeTHOMN HUSI, IpU
Oymaru u JIUYHOM
p.) MOCEIIeH
WU U TIp.)
1 2 3 4 5 6

Y 10BIETBOPEHBI 610 611 611 611 610 610

cpenHee 610,5

8. Nwmeerot (uu 202
TIPEACTABUTEIND )
YCTaHOBJICHHYIO
rpyniy
WHBATUTHOCTH

YIOBIIETBOPEHBI 202
JOCTYITHOCTBIO
MPEOCTaBIICHUS

yeryr

9. Y noBneTBOpeH 611
HOCTh
TIOOPOKENIATEIIEHO
CTBIO U
BEXKITUBOCTHIO
pabOTHHUKOB
YUPEIKACHUS
KYJbTYpBHI,
00eCIeYNBAIOIINX
HHPOPMUPOBAHHE
00 ycmyrax npu
HETIOCPEACTBEHHOM
obparieHnu B
OPraHU3aIHIO

10. | YaoBueTBOpeH 611
HOCTb
IOOPOKENIATEIIEHO
CTBIO U
BEXKITUBOCTHIO
PabOTHUKOB
YUpEKACHUS
KYJIBTYPHI,
00ecreYnBarInX
HETIOCPEACTBEHHOE
OKa3aHHe yCIIyTH
npu oOpaIIeHuH B
yUpeKICHUE

11. | IToxp30BaiucCh I 527
JIUCTAHIMOHHBIMU
criocodamu
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ABTOHOMHas1 HeKOMMepUecKasi NpodeccHoHAILHAasE 00pa3oBaTe/IbHAS OPraHU3ALMSA

«MHoronpoguiabHasg AKaJeMusi HeNMPepbIBHOIO 00pa30BaHUA»

B3aMMOJCHCTBUS C
YUpeKIeHUEM
KYJbTYPBI

Y 1OBIETBOPEHBI

527

12.

TI'oTOBEI
PEKOMEHIOBATh
aHHOE
YUpEKICHUE
KYJbTYPBI
POJCTBEHHUKAM U
3HaKOMBIM

611

13.

Y 10BIETBOPEHBI
rpaduKoM paboTHI
YUpeXKICHUSA
KyJIbTYpBI

611

14.

Y 10BIETBOPEHBI
B IIEJIOM
YCIOBHAMHI
OKa3aHMs YCIyT B
YUPEXKIECHUU
KyJIbTYpBI

611

HezaBucumas OLICHKA Ka4yCCTBa YCJ'IOBI/Iﬁ OKa3aHus yClIyr
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

[Tpunoxxenue 3. Mudopmanus A pacueTon
nokaszarenen Kpurepus 1.

JlanHble K pacueTy nokazatens 1.1.
(ucmonp3yeTcs yCTaHOBIICHHBIM HOPMATUBHBIMHE ITPABOBBIMHU aKTaMHU
00beM uH(pOpMaHK (KOTHIECTBO MaTEPHAIOB/€ANHUL HHPOPMAIINH) O AEATEILHOCTH OPraHU3alni KYIbTYypHI,
KOTOpasi AOJLKHA OBITH pa3MelleHa Ha 00IIeIOCTYTHBIX HHPOPMALMOHHBIX PECYpPCax)

MyHuImnamsHoe O10HKETHOE
YUPEKACHUE KYTbTYPHI
«I1lepbakynbckast EHTpATM30BaHHAS
OoubimoTevyHas cuctema umeHu Pobepra
HBanosuua PoxxmecTBEHCKOTO»
[lep6akyIbCKOTO MYHHUITUTIATHHOTO
paitona OMckoit oOmactu
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1. TomHoe " COKpAIIeHHOE HaMMCHOBAHHE
OpTraHu3aIuu KYJIBTYDHI, MOYTOBBIN azpec, + +
KOHTAKTHBIC TeJIe()OHBI U aJipeca dJIEKTPOHHOMN TTOYTHI
2. MecTto HaxXOXJICHUS OpraHU3alliu KYIbTYpHl U €
¢unuanos (Ipu HAIMYNH) + +
3. Jlata co3maHusi OpraHM3allUU KYJIbTYPBI, CBEICHHS
00 yupenurene/ydpeauTeNsax, KOHTaKTHbIE Tele(OHBI,
aapec  caifra, ajgpeca  DJEKTPOHHOW  MOYTHI +- +-
yUpeauTeNs/yapenuTenei
4. YupenuTenbHblE ~ OKYMEHTHI (KOMHUs  ycTaBa
OpraHu3aIH KYJIBTYPHI, CBUJICTEIIECTBO 0
TOCYIapCTBEHHOW PETHCTPAIINH, PEIICHUS YIpEaUTEINs
0 CO3/IaHUM OPraHW3alluM KyJbTYphl M HA3HAUEHHHU €e + +
PYKOBOIUTEINSA,  TMOJOXEHWs 0  ¢uiMamax
MPEACTaBUTENHCTBAX (MIPU HATMYHH ))

HesaBucnmas oneHka KayecTBa yCJIOBUM OKa3aHUs yCIIyTD



ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MHuoronpodpuibHas AkajgeMusi HeNPEPHIBHOTO 00PA30BAHU

5. CtpykTypa M OpraHbl yIpaBieHHUS OpraHU3alUU
KYJIBTYpHl; (paMUIIMH, UMEHA, OTYECTBA U JIOJKHOCTH
pyKoBOJuTENeH  OpraHu3aluud  KyJIbTyphl, €€
CTPYKTYPHBIX TOJpa3JelieHuil u ¢uimanoB (pu ux + +
HaJWM4HMH), KOHTAKTHBIE TeIedOHBI, aapeca CalToB
CTPYKTYPHBIX NOApa3JesieHuil (IpyU HAIWYUM), aapeca
3JIEKTPOHHOM MOYTHI

6. Pexxum, rpadguk paboThl OpraHU3aluu KyIbTypPhl + +

7. Buapl mpefocTaBIsSeMBIX  YCIYT  OpTraHHW3aluel
KYJIBTYPBI + +

8. Ilepeuenp oOKa3pIBa€MbBIX IUIATHBIX YyCOyr (mpH
HaJIM4YUK)*; 1IeHbl (Tapudbl) Ha yCIyrd (IpU HATMYUH
IUTATHBIX YCIYT), KONHH JTOKYMEHTOB O TMOpSJIKE
OpPEJOCTaBICHUsT yCIyr 3a IUIaTy, HOPMAaTHUBHBIX
MPaBOBBIX AKTOB, YCTAHABJIMBAIOUIUX IIEHBI (Tapu(bI)
Ha ycIyrd (IpU HAIMYMU TUIATHBIX yCIyT)™*

9. MarepuanbHO-TEXHUYECKOE o0ecrieyeHue
MPEOCTABICHUS yCIIYT X

10. Kormust mmana  QuHAHCOBO-X03HCTBEHHOM
JEeATEIbHOCTH OpraHu3aLuu KYJIbTYPBI,
YTBEPKACHHOTO B YCTaHOBJICHHOM
3aKOHOJATEJIbCTBOM Pocculickoit Denepauuu
MopsiiKe, WM OFOKETHOW cMeThl (MHbopmarus 00
o0BbeMe TPEeAOCTABISEMBIX YCIIYT)

11.  Hudopmanus o IUIAHUPYEMBIX MEPONPHUATHIX
(aHOHCHI, aUIITH, AKIMH ), HOBOCTH, COOBITHS

12. Komuu JINLIEH3U T Ha OCYIIIECTBIICHUE
JACATCIIbHOCTH, HOI[JIG)K&H.[GI\/'I J'II/II_IGH3I/IpOBaHI/IIO B
COOTBETCTBUHU C 3aKOHOJATEILCTBOM Poccuiickon X X
®enepaunn (MpU OCYUIECTBIECHUU COOTBETCTBYIOIIUX
BUJIOB JICSATEIHHOCTH )™

13. Pe3ynbpraThl HE3aBUCMMOW OIIEHKM KadyecTBa
YCIOBUM OKa3aHMs YCIyr, IUIaHbl IO YIy4IIEHHUIO
KagecTBa paboOTHl  OpraHu3alMd  KyJabTypbl (IO X +
YCTPAHEHUIO HEJOCTATKOB, BBISBIEHHBIX IO HMTOram
HE3aBUCHMOH OIICHKH KauecTBa)

1 2 3
Bcero 8 (9) 11 (12)

YciaoBHbIe 0003HAYCHUS:
+ +- - - naopmanus (eauHUIIA UHPOPMAIIMH) YIYUTHIBAETCS B pacuyeTe HOPMATUBHOTO
KOJINYEeCTBA MaTEePUAIOB/€AMHULL HHPOPMAIIUH.
X - unHpopManus (enuHuIa WHGOPMAIMH) HE YYUTHIBAETCS B pacueTe HOPMATHBHOTO
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HezaBucumast orieHKa KauecTBa yCIOBUN OKa3aHUS yCIyT



ABTOHOMHAs1 HEKOMMepYecKas nNpodeccuoHaJIbHasi 00pa3oBaTe/IbHAA OPraHU3ALMA
«MHoronpoguiabHasg AKaJeMusi HeNMPepbIBHOIO 00pa30BaHUA»

KOJIMYECTBA MATEPHAIOB/TMHUI] HH(POPMAIIHH.

B cko0kax yka3aHO MakCUMaJIbHO BO3MOKHOE KOJIHYECTBO MAaTEPHANIOB/eAMHHI] HH(HOPMAILIUN
M yopm, YMEHBIICHHOE HAa YUCIO OTCYTCTBYIOUIMX B OPTaHHM3ALMU KYJIBTYpPbl OTICIBHBIX JJIEMEHTOB
eI TEIILHOCTH.
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

JlaHHBIE K pacueTy nokaszarens 1.2.

Opranuszanus KyJbTYypbl MyHununaabHoe 0I0/PKETHOE YUPEXKICHUE
KynbTypbl «lllepbakynbckas
[EHTpaTM30BaHHAsA OMOIMOTEeYHAs! CUCTEMA
nmenn Pobepta MBanoBuua
PoxnectBenckoroy lllepOakynbckoro
MYHUIIUTATBEHOTO paitona OMCcKoi o0sacTu

1. | renedona +

2. | agpeca 3JEKTPOHHOM MOYThI +

3. | DMEeKTPOHHBIX  CEpPBHCOB (I mojdauu | + oOpalleHus rpaxaaH
3JEKTPOHHOTO oOparteHus (>xano0ml,
MPEUIOKEHUS ), TIOYYCHUSI KOHCYIBTAIIUU 10
OKa3bIBa€MbIM YCIIYTaM U UHBIX )

4. | pazgena  odunmansHOro  caiita  «Yacto | +
3a/1aBa€Mbl€ BOIIPOCHI»

5. | TEXHUYECKOM  BO3MOYKHOCTHM  BBIPAKEHHs | + aHKETA O KAYECTBE YCIOBHI OKa3aHUs YCIyT
[I0JIydaTeIeM yCIyI MHEHUS O KadecTBe
YCJIOBUM  OKa3aHUsl YCIYr OpraHu3anuen
COLMANILHOW cdepbl (HANW4YMe aHKEThl JUIs
OIpoca Ipa)<1aH WM TUIEPCCHUIKH Ha Hee)

6. | uHoOrO MUCTAaHIIMOHHOTO crrocoba
B3aUMOJIEHCTBUS
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

Pacuet nokazareneit Kpurepus 1.

Yupexaenus oo o
KYJIBTYpBI W creny CT:;pM W caiir ca;TOpM | I Crucr T wer I yer
MBVYK
«epOakynbckas
[EHTpaTN30BaHHAS
OnOImoTCUHAs
crucTeMa UMECHH
PoGepra
WBaHoBHYA 8 9 11 12 90,28 5 30 100
PoxkaecTBEeHCKOT0»
Hlep6akyabcKoro
MYHHIIUITATEHOTO
paiiona OMcKoit
obiactu
qoﬁm- qoﬁm- OTKP 1 quemz[erm
Y crenn ) Yeair [Ny, |11 1.2 1.3 K KYIbTYPbI
CTECHI caurT
MBVYK
«Illepbakynbckas
[EHTpaTN30BaHHAS
OubIMoTCUHAs
CHUCTEMa UMCHHU
566 566 483 483 | 100,00 | 27,083 30 | 40,00 | 97,08 Pobepra Mpanosua
PoxkaecTBEeHCKOT0»
[[Tep6akynbCKOTO
MYHHUITUTIAIEHOTO
paiiona OMcKoit
obiactu
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

[Ipunoxenue 4. Unpopmanus 115 pacueroB nokasareneit Kpurepus 2

JlanHbI€ K pacueTy nokaszaresns 2.1

Opranu3anusi KyJbTYpPbl MynuunaasHoe OF0HKETHOS YUPESKICHUE
KYJIbTYpbI «MEXITOCeIeHIECKOE
onoOanoreyHoe o0bearHeHnE A30BCKOTO
paiioHa

1. Hajguare KOMQOpTHOH 30HBI oTAbIXa (oxumanws) | 610
000pYI0BaHHOW COOTBETCTBYIOIICH MEOECIIbIO

2. HUIMYME W TOHATHOCTh HAaBUTAlMM BHYTpH | 611
OpraHU3aIWH COITHATBHOU Cheph

3. HaJIMYKE€ U IOCTYIHOCTh MTUTHEBOU BOBI 611

4, HAIN4YHUE u JIOCTYITHOCTb caHuTapHo- | 611
TUTHEHUYECKUX MTOMEIICHUIMA

5. CaHUTapHOE COCTOSHKME MOMEIIEHUH OpraHu3alun 610

0. IOCTYITHOCTB 3aIMCH HA TIOJIyYECHUE YCIYyTH 610

1o TeneqoHy -

Ha OQUIMATHLHOM CalTe OpraHu3alid B CETH | -
«HTEpHET»

nocpenctesoM EnuHOro moprana rocygapCTBEHHBIX | -
Y MYHUITUIATBHBIX YCIYT

IpU JIUNIHOM MNOCCHICHUN +

WHBIE  TapaMmeTpbl  KOMQOPTHBIX  YCJIOBHH,
YCTQHOBJIEHHBIE BEJIOMCTBEHHBIM HOPMAaTHBHBIM
aKTOM YHOJHOMOYEHHOTo (enepanpHOro oprana
WCTIONIHUTEIHLHOM BIIacTH
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

Pacuer nokazareneii Kpurepus 2.

YupexneHus
KYJIbTYpPbI

CL[HCT

TKOM(})

HKOMd).yc

Ja

yKOM(l)

qoﬁm

HKOMq)yll

2.1

2.2

KZ

MBVYK
«lepOakynbckas
[EHTPATU30BaHHAS
OMOIMOTECYHAS
CUCTeMa UMEHU
PoGepra
HNBanoBuua
PoxxnecTBeHCKOTO»
[Iep6akynbCKOTO
MYHHUITUTIATEHOTO
paiiona Omckoi
obnactu

20

100

610,5

611

99,91817

50

49,9590
8

99,95908

HesaBucnmas oneHka KayecTBa yCJIOBUM OKa3aHUs yCIIyTD




ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

[Tpunoxenue 5. Uadopmanus ajis pacueToB nokazareneid Kpurepus 3

IToka3zarenn [Tapametpsl, ouIeKaue OLICHKE MyHununaabHoe O010KETHOE
YUPEKACHUE KYTbTYPHI
«lepOakynbckas EHTpaTU30BaHHAs
6ubnMoTeyHast CuCTEMa UMEHU
Po6epra MBanoBuva
PoxnectBenckoroy lllepbakynbckoro
MYHHUIMIAIBHOTO paiiloHa OMcKoi
obnacTu
3.1. o0opyaoBaHue BXOJIHBIX rpynn | +
Ob6opynoBanue naHycaMu (MoABEMHBIMH
IIOMEILEHU I atpopmMamu)
OpraHu3aIu
KYBTYDHI 1 HaJINYKMe KHOMKH BBI30Ba -
nplv/mera}omen ¥ | Beimenenue CTOSTHOK s | -
HCH TCPPUTOPHH | 4510 TpaHCIOPTHBIX CPEICTB HHBAIMIOB
C y4eToM
JTOCTYITHOCTH JUTsl | HAJTMYME  aJanTUPOBAaHHBIX  JIUQPTOB, | +
WHBAJINIOB NOpYYHEH,  pacCIIMPEHHBIX  JBEPHBIX
IPOEMOB
HaJIMYMe CMEHHBIX KPECEeI-KOJIACOK -
HaJIMYMe CHEeNMaIbHO OOOPYAOBaHHBIX | -
CaHUTAPHO-TUTUEHUYECKUX TOMEIIECHUH
B OpTaHU3aIMH COLMAIBHOM chepbl
3.2. nyOnupoBaHHUe JUIsl MHBAJIUIOB 1O CIYXY | -
OOecnieueHrie B | U 3pEHHIO 3BYKOBOM M 3pUTEIHHOMN
OpraHM3aLu uHpopManun
COLIMAJIbHOU _ _
chepsl  yCIToBHit nyOnMpoBaHUe HaJUCEH, 3HAKOB ¥ UHOH | +
OCTYITHOCTH, TEKCTOBOW U Tpadudeckoil nHGOpMALIUN
[03BOIISIOLIIX 3HaKaMH{, BBIMOJIHEHHBIMH  peIbeHO-
MHBATAIAM To4YeuHbIM IpudToM bpaiins
TOIYHaTh yCIYTH | po3moxHOCTD peoCTaBICHUS | -
HapaBHE C | uHBamMIaM 1o C1yxy (CIOyXy U 3pEHHUIO)
Apyrimu ycayr CypAoIepeBoIINKa
(THdaocypaonepeBoUNKa)
HaJIn4yue JIbTePHATUBHOMN Bepcuu | +
opunmanbHOr0  caifta  OpraHU3aLUU

He3aBucumas orieHKa KauecTBa YCHOBI/Iﬁ OKa3aHus yCIIyr
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ABTOHOMHAsI HEKOMMep4YecKasi Npo(ecCuoOHAIbHAS 00pa30BaTeIbHAS OPraHU3alus
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

couuanbHoi cepsl B cetn «MHTEpHET»
JUISL THBAJIUOB 110 3pEHUIO

[IOMOILlb, OKa3blBaeMasi pPaOOTHUKAMH | -
OpraHu3aluu COLIMATIbHOU cdepsl,
NpOIIEAIUMH  Heo0XoauMoe oOyueHue
(MHCTPYKTHPOBAHHKE) o
CONPOBOXKICHUIO MHBAJIMJIOB B
IIOMEIICHUAX OPTaHHU3AIMH COLMATBHON
cdepsl 1 Ha IPUIIETAIONIeH TEPPUTOPUH

HAINYUE BO3MOXHOCTH NPEIOCTABICHUS | +
YCIYTH B JUCTAHIIMOHHOM PEXUME WU
Ha IOMY
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ABTOHOMHAas1i HEKOMMepuecKasi npogeccuoHabHas1 00pa3oBaTebHAs OPraHU3aLus

«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

Pacuetsl no Kpureputo 3

VYupexaenus corr
KyHBTypBI aoc TOPFHOCT HoPr}ch CyCJ'lyFHOCT TyCJ'lyl"HocT HyCJIy[‘HOCT
T
MBYK
«epOakynbckas
[ECHTPATN30BaHHAS
O6ubnuoreyHas
cucTeMa HMEHHU
Pobepra 2 20 40 3 20 60
HBanoBHnua
PoxnecrBenckoro»
Hlep6akyabcKoro
MYHHIIUITATEHOTO
paiiona OMcKoit
obnactu
YupexneHus
VO Y, | I, | 31 | 32 3.3. K KYJIBTYpEI
MBYK
«epOakynbckas
[EHTPATU30BaHHAS
OoubaoTevHast
crcTeMa UMEHH
202 202 100 12 24 30 | 66,00 | Pobepra MBanoBuua
PoxxnecTBeHCKOTO»
[ep6akyabCKOTo
MYHHIIHITAIEHOTO
paitona Omckoi
obnactu
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

[Tpunoxenue 6. Pacuet nokaszareineit kpurepus 4

qu OIKICHUA HﬂepB.KOHT.yc.ﬂ A
KYJbTYPhI qoﬁm yﬂepB.KOHT.yCJI Hemoep.oKanye l-[nenocp. 0Ka3.ycnyﬂ
i
MBYK
«epOakynbckas
[EHTPaTN30BaHHAS
OoubmuoreyHas
cucTeMa UMEHHU
Pobepra 611 611 100 611 100
HBanoBuua
PoxxnecTBeHCcKOrO»
[[TepbakynbCKOTO
MYHHUITUTATEHOTO
paiiona OMckoi
obnactu
ven YupexneHust
oo = | VT 4.1 4.2 43 K KYJIBTYpEI
MBYK
«lepOakynbckast
[EHTPAIN30BaHHAS
OoubmoTeyHast
crcTeMa UMEHH
527 527 100 40 40 20 100 PoGepra NBanoBnua
PoxxnecTBeHCKOTO»
[IepbakynbCKOTO
MYHHUITUTIATEHOTO
paiiona Omckoi
obnactu
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ABTOHOMHAasI HEKOMMep4ecKasi NpodecCuoHAIbHAS 00pa30BaTeIbHAs OPraHU3alMs
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

[Tpunoxenue 7. Pacuet noka3zareneit Kpurepus 5

Yupexaenus
KYJIbTYPBI I'Ioﬁlu ypeKOM HpeKOM yopr.ycﬂ Hopr.ycnyu
MBVYK
«Illepbakynbckas
LEHTpaIN30BaHHAs
OMOIMOTEYHAS
CUCTeMa UMEHU
Pobepra 611 611 100 611 100
HMBanoBuua
PoxxnecTBeHCcKOrO»
[[Tep6akynbCcKOTO
MYHUILIUTIAJILHOTO
paiiona OMcKoit
obnactu
YupexneHus
Yy Iy, 5.1 5.2 5.3 K° KYTBTYPBI
MBVYK
«epOakynbckas
[EHTPATU30BaHHAS
OMOIMOTECYHAS
CUCTeMa UMEHU
611 100 30 20 50 100 | PoGepra NBanoBuua
PoxxnecTBeHCKOTO»
[IIepbakynbCKOTO
MYHHIIUITATBEHOTO
paiiona Omckoi
obmactu
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ABTOHOMHAsI HEKOMMep4YecKasi Npo(ecCuoOHAIbHAS 00pa30BaTeIbHAS OPraHU3alus
«MuoronpopuiibHast AKageMusi HEMPEePbLIBHOTO 00Pa30BaHU»

[Tpunoxenue 8. Cnucok 3KCepTOB

Ne mi/m OUO JoIKHOCTB

1. I'am AnTon BnagumupoBuu [IpopekTop no yueOHoii pabore

2. I'am Anexcanap BnanumupoBuy [IpopekTop o pa3BuTuio

3. MuxaiinoBa Banepust EBrenbeBHa HavansHuk oTAena HAay4YHO-
METOUYECKOTO COMPOBOXKIEHUS, K.II.H.

4, Kuuyk EBrennst AnnpeeBHa Hauanpauk otnena mpodecCuoHAIbHON
NEPETIOATOTOBKHU u MOBBIIIICHUS
KBaTH(UKAITIH

5. Ilepucteix Dneonopa Uropesna Meronuct orzaena Hay4HO-
METOJIUYECKOTO COMPOBOXKICHUS

HezaBucumas OLICHKA Ka4yCCTBa YCJ'IOBI/Iﬁ OKa3aHus yClIyr
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