POCCUNCKAA ®EAEPALINA

OMCKASA OBNIACTb
LWEPBEAKYNbCKNA MYHULWNANBHbLIN PAVOH
OBLLECTBEHHbI/ COBET *
Mo HE3aBUCUMOI OLIEHKW Ka4yecTBa YCNOBWIA OKa3aHWUS YCAYT YUPEXAEeHUAMU KYNbTypbl
LLlep6akynbCKOro MyHULMMNaNAbHOTo painoHa OMCKOIi 06n1acTu

«[™M» O'/ 2019r.Ne ¥

«O6 onpefeneHnmn nepeyHs yupexaeHuii KynbTypbi

[NS NPOBefieHNs He3aBUCUMOI OLEHKU

KayecTBa OKa3aHWs yCcnyr, npefocTaB/sgeMbIX

YUPEXAEHUAMU KYNbTYPb

LLlep6aKynbCKOro MyHMLMNANLHOIO palioHa K

TEXHWYECKOro 3afaHus onepaTopy A
ANst NPOBeAeHNs He3aBUCUMOW OLEHKU

KauecTBa OKasaHusa yCnyr, npefocTaBNseMbIX

YUPEXAEHUAMU KYNbTYPb

LLlep6aKynbCKOro MyHMLMUNALHOTO paitoHa»

B uensx nposefeHWs He3aBUCMMOM OLEHKM KayecTBa YC/IOBUIA OKa3aHUS
ycnyr,  nNpefocTaBAseMbIX  yupexpgeHusmu  KynbTypbl  LLep6akynbcKoro
MyHUUMNanbHOro pailoHa OmMckKoir o6nactu, obuwecTBeHHbIn CoBeT Mo
He3aBMCMMOM OLEHKe KayecTBa YC/MOBUI OKa3aHUA yCcnyr MyHUUUNanbHbIMU
yUpexaeHNAMUN KynbTypbl

PELLUN:

1. YTBepAnTb MepeyveHb YUYPEXAEHWn KynbTypbl ANA NPOBEAEHUS HE3aBUCUMOW
OLEHKN KayecTBa YCMOBWI OKa3aHUS YCNyr, NpefocTaBnseMbIX YUPeXAeHWAMU
KynbTypbl LLlep6akynbCKOro MyHuUUMMNaNbHOro painoHa OMCKOW ob6nacTu.
(MpunoxeHne Ne 1).

2. Mposectn B 2019 rogy He3aBUCMMYH OLEHKY KayecTBa YC/NOBMI OKa3aHMs
yCnyr,  nNpefoCTaBNSEMbIX  YUYpeXAaeHusMn  KynbTypbl  LLlep6akynbCcKoro
MYHULMMNANbHOro paioHa OMCKON 06n1acTU  COrnacHO MNepeyHsi, YKa3aHHOro B
MpunoxeHnn Ne 2 K HACTOALLEMY pPeLLUEHNIO.



3. Mposectn B 2020 rogy He3aBUCMMYK OLIEHKY KayecTBa YC/IOBUIM OKa3aHWUS
ycnyr,  NpefoCcTaBAfeMbIX  yUYpeXxaeHuamu  KynbTypbl  LLlep6akynbCKoro
MYHUUUNANLHOTO panoHa OMCKOA 061acTv COrNacHO MepeyHs, YKa3aHHOro B
MpunoxeHnn Ne 3 K HACTOALLEMY PELLEHMIO.

4. OnpeaennTb TEXHMYECKOE 3afjaHne onepaTopy B C/eayHoLLeM BUE: <
- pa3paboTka MeTOAUKM W WHCTPYMEHTapus MpPOBEAEHMA HEe3aBUCUMOIA
OLEHKWN KayecTBa OKa3aHWsi ycnyr, NpefoCcTaBAeMbIX YUYPEXAEHUSAMU KyNbTypbl
LLlep6aKynbCKOro MyHUUMNAaNbHOIO panoHa;
- pa3paboTKa MHCTPYKTMUBHbIX U METOANYECKMX MaTepnasioB HE3aBUCUMON OLEHKM
KayecTBa OKa3aHWs YyCnyr, npefoCTaBAAEMbIX YUYPEXAEHUSAMU  KyNbTypbl
LLlep6aKynbCKOro MyHULUNANbHOIO paiioHa hopMMpoBaHmMe 6a3 JaHHbIX;
- pa3paboTka nporpaMMHOro o6ecneyeHus gns céopa W/Mam aHanmsa ykasaHHbIX
AaHHbIX;
-06paboTKa M aHanu3 WHGopMaLuK, NoayvyaemMoil B XOfe HEe3aBUCMMOI OLEHKM
KayecTBa OKa3aHWs yCnyr, MpPefoCTaBAAEMbIX YUPEXAEHUSMU  KyNbTypbl
LLlep6aKybCKOro MyHUUMUNANbHOIO painoHa;
- NpoBejeHmMe anpobauumn paspaboTaHHOro0 MHCTPYMEHTapUS ANS OLEHKN KavyecTBa
npegocTaBneHns obpasoBaTefibHbIX YCAYT;
- NOArOTOBKAa OTYETOB C PEKOMEHAAUMAMWU AN Pas3MUHbIX 3aMHTEPecoBaHHbIX
rpynn nonb3oBateneli  (opraHbl  WMCMOAHUTENbHOW  BNacTW, PYKOBOAWUTENU
obpa3oBaTefibHbIX OpraHu3auunin, nefarornyeckuii KONNEKTUB, 0b6yvarolmecs,
poanTenn (3aKOHHble NpeAcTaBUTENN) W APYrve 3anmHTepecoBaHHble TpPynmbl
nonb3oBaTenen).
5. Wcnonb3oBaTb 06s3aTe/bHbIE nokasaTenn, XapakTepusyrouwime obuime
KPUTEPUM  OLEHKM KayecTBa OKasaHWA YCAYr YUYpeXAeHUsMU  KynbTypbl
(MpunoxeHwne Ne 4)
6. PesynbTaTbl HE3aBMCMMOM OLEHKM Ka4yecTBa 06pa3oBaHWS NpeAacTaBUTb B
(hopme penTuHra. K
7. Wuhopmaynto 0 pesynbTaTax He3aBUCUMOM OLEHKU W NPeanoXeHUsx 06
YNYULWEeHNN KayecTBa [eATENbHOCTM OLEHMBAEMbIX YUPEXAEHWUA KyNbTypbl
3acnywaTb No MToram npoBeAeHUss AaHHOW paboTbl Ha obuwecTBeHHOM CoBeTe
npu  AamuHuctpaymm  LLlepbakynbCKOro  MyHMUMMNANbHOrO  palioHa C
nocneaylowWmmM ee pasMeLLeHnem Ha caite yayny. b .Loy.uy,

Mpeacenatens o6uecTBeHHoro CoBeTa



No
n/n

NMepeyeHb

MpunoxeHwune 1

MYHULMNANbHbIX YYpeXaeHUA KynbTypbl LLIep6akynbCKOro MyHULMNanbHOro

paioHa OMCKO 06nacTu gns NpoBefeHNs He3aBUCMMON OLEHKMN KayecTBa
OKasaHua MyHuuuMnanbHbiX ycnyr B 2019 rogy

MonHoe othuynanbHoe
HauMeHOBaHNe yupexaeHns
MyHuuunanbHoe 60 KeTHOE
yupexgeHue KYNbTypbl
«MeXXnoceneH4Yecknin - My3eliHo

61M6NNOTEYHbIN LieHTp NMEHMN
Po6epTa BaHoBMYA
P0oXX1eCTBEHCKOIro»
MyHuunnanbHoe 6r04KeTHoe
yupexzaeHue KY/bTypbl
«MexrnoceneH4yeckoe CcoLManbHO-
KyNbTypHOE o06beanHeHue
NHPOPMaLNOHHO - MEeTOANYECKON
7 KYNbTYPHO [eATeNbHOCTN»
LLlepbakynbCcKoro

MYHULUUNANbHOro paioHa OMCKOW
obnactu.

MyHuuunnanbHoe 6r0KeTHoe
yupexieHue JONONHUTENBHOTO
06pa3oBaHus «LllepbakynbckKas
[eTCKaa LWKo/a UCKYCCTB».
MyHuuunanbHoe 6r0KeTHoe
yupexaeHue KY/NbTypbl
LLlep6akynbCcKOro
MYHUUMNaNnbHOro paioHa OMCKOW
obnacTu «MexnocesieH4eCKuni
KY/NIbTYPHO - AOCYTOBbI LEHTP».
MyHuyunansHoe KaseHHoe
yupexaeHue KYNbTypbl
«WlepbakynbCknuii ~ UCTOPUKO -
KpaeBeaueckunii MYy3eli»
LLiep6aKkynbCcKoro

MYHULMNaNbHOro paioHa OMCKOM
obnacTu.

KO puaunyecknii agpec,
TeneoH yupexaeHus

646700, OmcKkas obnacTb,
nn. 'yptoesa,3
8(38177)21580

646700, OmcKasa 06nacTb,
nn. N'yprtoesa,3
8(38177)21363

646700, Omckas 0651acTb,
yn. Yanaesa, 27
8(38177)21397

646700, Omckas 06nacTb,
nn. N'yprteesal
8(38177)21107

646700, OmcKasa o6nacTb,
nn. N'ypteesa/l
8(38177)23484

®.N.0. gupekTopa

yupexaeHus

KowmaH CBeTnaHa
BukTopoBHa

BnacoBa KOnus

AnekcaHapoBHa

HeyaeBa OKcaHa

AneKcaHApOBHa

Kbi3biMa TaTbsiHa
M nbUHNYHA

LLHanaT AHa
CepreeBHa

\



MepeyeHb

MpunoxeHune 2

MYHULUMUNANbHBIX YUpeXaeHUn KynbTypbl LLIep6aKynbCKoro MyHULMNanbHOro

paioHa OMCKOI 06nacTn gns npoBefeHns He3aBUCMMOW OLEHKU KayecTBa
OKasaHua MyHuumnanbHbiX ycnyr B 2019 rogy

MonHoe othuymanbHoe
HanMeHOBaHUe yupexaeHus
MyHuuunanbHoe 6r0KeTHoe
yupexaeHuve KYNbTypbl
«MexnoceneH4YecKnini - My3einHo
6MbBNNOTEYHbI LLeHTp NMeHu
PobepTa VMBaHoBUYa

PoXaecTBeHCKOro»

KOpuanuecknin agpec,
TeneoH yupexaeHus

646700, OmcKasa 06nacTb,
nn. 'ypteesa,3
8(38177)21580

®.1.0. gupekTopa
yupexzaeHus

KowmaH CBeTnaHa »
BrKTOpOBHa



MpunnoxeHne

MepeyeHb

MYHULMUNANbHbIX YYpeXaeHUn KynbTypbl LLIep6akynbCKOro MyHMULMNaNbHOTO

paiioHa OMCKOM 061acTu A8 NPoBeAeHUS HE3aBUCUMOM OLEHKM Ka4yecTBa
OKasaHua MyHuuunanbHbiX ycnyr B 2020 rogy

MonHoe othuLManbHoe
HaMMEHOBaHWE YUPEeXAEHUS

MyHuMLUNanbHoe 6o MKETHOE
yupexaeHue Ky/bTypbl
«MexXnoceseH4Yeckoe CcoLManbHO-
Ky/bTypHOe 06beAnHEeHNE

NH(POPMALMOHHO - METOAMNYECKOIA
7 KYNbTYPHO AeATeNbHOCTU»
LLiep6aKynbcKoro
MYHULUMNANbHOro paioHa OMCKOW
obnacTu.

MyHuuunanbHoe 6r04KeTHoe
yupexgieHuve [AOMONHUTENIBHOT O
06pasoBaHuA «LLlepbakynbckas

AeTCcKas LIKOoMa NCKYCCTBY».

MyHuuMnanbHoe 6r0)KETHOE
yupexaeHue KYNbTYpbl
LLIep6akynbCcKOro
MYHULMNANbLHOro paitoHa OMCKOM
obnactu «MexnoceneH4ecKmnii
KYNbTYPHO - AOCYTOBbIA LEHTP>.

MyHuumMnansHoe Ka3eHHoe
yupexgeHue KYNbTypbl
«Lllep6aKynbCKNMin  UCTOPUKO -
KpaeBeauecKunii My3ei»
LLlep6akynbCcKOro

MYHULUMUNANbHOro paioHa OMCKOW
obnactu.

KOpugnueckunii agpec, ®.1N.0. gnpekTopa
TeneoH yupexaeHus yupexaeHus
646700, OmcKass 06nacTb,

BnacoBa KOnus

nn. 'yptoesa,3 AneKcaHapoBHa

8(38177)21363

646700, OmcKas obnacTb,
yn. Yanaesa, 27
8(38177)21397

HeyaeBa OKcaHa
AnekcaHApoBHa

646700, OmcKass 061acTb,

Kbi3biMa TaTbsiHa
nn. Nypteesal

8(38177)21107 inbnnina
646700, OmcKast o6nacTb, o
nn. NypTeesa,l LiHanaT siHa
- Yp i CepreeBHa

8(38177)23484

N



|
MpunnoxeHwune 4

NMOKASATEJIN,
XAPAKTEPU3YIOUWWME OBLME KPUTEPUN OLIEHKM KAYECTBA YC/TOBUN
OKA3AHWA YCNYT OPITAHUSALUMNAMU KYJIbTYPbI

N n/n Mokasatenb Makcumanbs  3HauMm 3HaueHne
Has 0CTb nokasaressi ¢
Be/IMYMHA MOKas3aT  Y4YeToM €ero
ens 3HAYMMOCTU
1 Kputepuii "OTKpbITOCTb M AOCTYNHOCTb MHAOPMALIMK 06 OpraHM3aLmMm KynbTypbl”
11 CootBetctBMe WHMOpMaumMmM o JgedatenbHocTM 100 6annoB  30% 30 6annos
opraHu3auun, pasmeLLieHHON Ha 00LLeA0CTYMHbIX
NHHOPMALMOHHbIX pecypcax, MepeyHio

MHopMaUMn M TpeboBaHMSIM K Hed,
YCTaHOB/IEHHbIM  HOPMATWMBHLIMM  MPaBOBbLIMU
aKTamm:

- Ha MH(OPMaLMOHHbIX CTEHAAX B MOMELLEHUN
opraHusauuu,

- Ha oMuuManbHOM cailTe opraHusauuMM B
NH(OPMaLMOHHO-TENNEKOMMYHUKALMOHHOW  CeTM
"NHTepHeT".

12, O6ecneyeHue Ha  o(huLMIbHOM cainte 100 6annos  30% 30 6annos
OpraHmsaumMm Haamuma u  (PYHKUMOHMPOBaHMS
AMCTaHUMOHHBIX CMoco60B 06paTHOM CBA3M 1
B3aVMMOAENCTBUA C NOMyYaTeNsaMmn YCayr:

- TeneoHa,

- 3NEKTPOHHON NOYTbI,

- 3/IEKTPOHHBIX cepBucoB (hopma And nogdauu
3N1EeKTPOHHOr 0
obpaLLeHuaHKanobbl/npeanoXxeHns; pasgen
"UacTo 3ajaBaemble  BOMPOCHI";  MOMyYeHue
KOHCYNbTaUMK Mo 0Ka3blBaeMbIM yCyram u np.);
- obecrieyeHne TEXHWYECKOW  BO3MOXHOCTYU
BbIP@KEHUA  MOAy4vaTefieM YCAyr MHEeHUs O
KayecTBe OKasaHWs ycnyr (Haimyve aHKeTbl 4ns
onpoca rpaxaaH Uav runepccbifikv Ha Hee)

13  [Hons nonyyateneii ycnyr, yaoBnetBOopeHHbiXx 100 6annoB  40% 40 6annos
OTKPbLITOCTbIO,  MOMHOTOW M JOCTYMHOCTbHO
MH(popMaLuM 0  [eATeNbHOCTU — OpraHu3auum,
pa3MeLLeHHON Ha MH(OPMALMOHHbBIX CTeHAaX, Ha
cainte B NH(OPMaLMOHHO-
Te/leKOMMYHVKALWOHHOW ceTu "VIHTepHeT" (B %
OT O0OLIEro 4mcna OMPOLUEHHbIX MNoayYartenei

yenyr)
Wtoro 100% 100 6annos
2. KpuTepuid "KomhopTHOCTL YCNOBWIA NpefoCTaBneHns ycnyr"
21. O6ecreyeHne B opraHmzaumm KomdopTHbIX 100 6annos  50% 50 6annos

YCNOBUIA A/1S1 NPELOCTaBNEHNS YCIYT:
HaMue  KOM(OPTHOW  30HbI  OTAbIXa



(oxxnpaHms);

- HaiMuMe W MOHATHOCTb HaBUrauuMu BHYTPU
opraHusauuu;

- LOCTYMHOCTb NWUTLEBOW BOAbI;

HaMume M AOCTYMHOCTb  CaHUTapHO-
TUrMEHNYECKNX MoMeLLeHui (uncToTa
MOMELLEHNIA, Ha/n4yne Mblna, BOAbl, TYaneTHOA
Bymarv v np.);

caHuTapHoe COCTOsHVE MOMeLLIEHUI
OpraHu3auuii;

BO3MO>KHOCTb OGpoHMpoBaHuA
yCNnyrun/goCTynHOCTb  3anncy  Ha  MOsyyeHue
yenyrn (no TeneoHy, C MCMOb30BaHWEM CETU
"HTepHeT" Ha oULMaNbHOM caiite
opraHvsaumu, npu IMYHOM MOCELLEHNM 1 Np.)

Bpems oXuaaHus NpesocTaBneHns ycnyru [JaHHbI/ NoKasaTe/lb He NPUMEHSIETCS
QNS OLEHKN OpraHun3aLmnii KynbTypbi

[onsa nonyvateneii ycnyr, YAOBMETBOPeHHbIX 100 6annoB  50% 50 6asnoB
KOM(OPTHOCTbIO ~ YCNOBWIA  MpefoCTaBNeHNs

ycnyr (B % OT 00uero uucna OMpOLUEHHbIX

nonyyareneii ycnyr)

Ntoro 100% 100 6annos
KpuTepwia " QocTynHocTb yenyr ans MHeannaos"

O6opyfoBsaHve TeppuTopun, npuneratoweid K 100 6annoB  30% 30 6annos
opraHuszaumn, ” ee TMOMELEHUA C Yy4eToM
[OCTYNHOCTY AN UHBA/INLOB:
obopynosaHve BXOLHbIX rpynn

naH4ycamu/nogbeMHbIMU niatthopmMamu;

Ha/Mue  BbIJE/EHHbIX  CTOSHOK — [N1A
aBTOTPAHCMOPTHbIX CPEACTB UHBANAOB;
- Ha/IMuMe afanTUpPOBaHHbIX NUGTOB, NOPYYHEN,
pacLUMPEHHbIX ABEPHbIX NMPOEMOB;
- Ha/IMYMe CMEHHbIX KPECeSI-KOMACOK;

HaMuve  crneunaibHo  060pYAOBaHHbIX
CaHUTAPHO-TUTUEHNYECKUX  MOMELLEHWIA B

opraHmsauum
ObecneveHne B opraHusaumm  ycnosuidi 100 6annos  40% 40 6annos
AOCTYMHOCTHN, M03BO/IAOLLMX VHBaNINAAM

noslyyaTb YCyru HapasHe C ApYruMu, BKIKOYas:
- oy6nuvpoBaHuWe [/11 WHBMLOB MO CAyXy W
3PEHVIO 3BYKOBOW U 3pUTENBHOIN MH(opMaLmu;
- [ybnvpoBaHWe HafMNWCeR, 3HaKOB W WHOWA
TEKCTOBOW M rpajMyeckort  MHGopMaumm
3HaKamu, BbINOJIHEHHBIMW Pe/beHO-TOUEYHbIM
LpudgTom bpaiins;
- BO3MOXHOCTb MpPefoCTaB/IeHNs UHBAIMAAM MO
cnyxy (cnyxy n 3PEHNIO) ycnyr
cypgonepesogumka (TugiocypaonepeBogunKa);
Hannyve a/lbTepHATMBHOM Bepcuu
ohMuManbHOro caiita opraHusayum B CETU
"HTepHeT" 01 MHBaNMAOB MO 3PEHUIO;



3.3.

4.1.

4.2.

4.3.

5.1

5.2.

MoMOLLp,  OKa3biBaeMas  paboTHUKamu
opraHusaumu,  npoweawvMn  HeobXxoavMoe
06yyeHne (MHCTPYKTMpOBaHUE) (BO3MOXHOCTb
COMPOBOXAEeHWA pabOoTHNKaMW OpraHu3aLun);

Hannyve  BO3MOXHOCTM  NpefocTaB/ieHuns
YCNyrn B AUCTaHLVMOHHOM PeXume Win Ha oMy

[Jona nonyyatenein ycnyr, Y[OBNETBOPEHHbIX
[OCTYNHOCTBIO yCcnyr ansa wuHeaimpos (B % ot
06LLero umcna OnpoLLEHHbIX NoyYaTenein ycnyr
- UHBA/IN0B)

NToro

100 6annos

30%

100%

30 6annos

100 6annos

Kputepuid "[0o6poxenaTenbHOCTb, BEXINBOCTb PAOOTHWKOB OpraHu3aLmn'

[ona nonyvateneid ycnyr, YLOBMETBOPEHHbIX
[06pOXKeNaTeNbHOCTbHO, BEX/IMBOCTbHIO
paboTHWKOB  OpraHu3aumy, 0b6ecnevnBaroLLmUx
MEPBUYHBLIA  KOHTaKT U WMH(OpMUpoBaHue
nonyyatenst ycnyrum (pabOTHUKM CNpaBOYHOM,
Kaccupbl ¥ npodee) MpM  HenocpeaCTBEHHOM
obpalleHMn B opraHmsaumio (B % OT 00LLero
4mncna ONPOLLUEHHBIX NonyyaTenen ycnyr)

[Jons nonyvateneid ycnyr, YyLOBMETBOPEHHbIX
[06p0oXKeNaTeIbHOCTbIO, BEX/IMBOCTbHIO
pPabOTHMKOB  OpraHu3aumu, 06ecrevnBatoLLIMX
HEnocpefCTBEHHOE  OKaszaHue  yciyr — npu
obpawieHnn B opraHusaumio (B % OT 06Llero
ymncna ONPOLLEHHBIX MoyYaTeneit yciyr)

[ons nonyvarteneir ycnyr, YAOBMETBOPEHHbLIX
[06pOXKEeNaTeNbHOCTbIO, BEX/IMBOCTbHIO
pabOTHWKOB OpraHu3auum npu MCrosb30BaHUM
JNCTaHUMOHHBLIX opMm  B3ammoaeicTena (Mo
TeneoHy, MO 3M1EKTPOHHON MoYyTe, C NMOMOLLbIO
3NIeKTPOHHBIX CEPBMCOB (NOJayn 3M1eKTPOHHOIO
obpalleHnaHKanob/npeanoXeHnin,  3anucM  Ha
NoNy4YeHne YCAyru, Mnoay4veHne, KOHCYMbTaumn
Mo okasblBaembIiM ycnyram u np.)) (8 % or
06LIero umucna  ONPOLLUEHHbIX  Noy4aTenein

ycnyr)

NToro

Kputepuit 'Y 10BNeTBOPEHHOCTb YCNOBUAMMW OKasaHMs ycnyr"

[ona nonyuyatenein ycnyr, KOTOpble TrOTOBbI
PEKOMEH0BaTb OpraHM3aumio POACTBEHHMKAM U
3HaKOMbIM (MOF/IM 6bl €6 PEKOMEHAO0BATh, €C/N
6bl Oblna BO3MOXHOCTb BbiOOpa opraHusauun) (B
% OT O6LLEro umMcna OnpoLLEHHbIX NoayYaTenein

ycnyr)

[Jona nonyuateneii ycnyr, YyAOBNETBOPEHHbIX
rpajukom paboTbl opraHmsaumm (B % ot obLuero
yKcna ONPOLLUEHHbIX NOyYaTenei ycnyr)

100 6aninos

100 6annos

100 6annoB

100 6annos

100 6annoB

40%

40%

20%

100%

30%

20%

40 6annos

40 6annos

20 6annos

100 6annos

30 6annos

20 6annos



5.3.

[Jona nonyuateneit ycnyr, yLoBneTBOpPeHHbIX B 100 6annoB
LefioM  YCNoBMAMW  OKasaHWa  ycnyr B
opraHuMzaumm (B % oT  oOwWero u4ucna
OMNPOLLIEHHBIX NOJTyyaTenien ycnyr)

NToro

50%

100%

50 6annos

100 6annos



