MPOTOKOJI Ne

obwecTBeHHOro CoseTta no BonpocaM MpPoBeAeHUSA He3aBUCMMOM OLLeHKN KayecTBa
yCcnoBuii okasaHus ycnyr (ganee - HOK) yupexgeHnamn KynbTypbl Ha 2019 - 2020 rogbl

no pesynbTataMm MPOBeAeHNA KOHTPO/IbHbIX MEPONPUATUIA Bble3fHbIX MPOBEPOK MO
BbINO/THEHMIO MNAHOB MePONPUATUIA NO Y/yULIEHNIO KavyecTBa paboTbl MyHMUUMNANbHbIX
yupexkaeHuin KynbTypbl B 2020 rogy

p.n. Wepb6akynb 07.12.2020 .
MpucyTcTeoOBaNN:

TebeHKO AnekcaHap VBaHOBMY - npeacepatens o6uwectseHHoro Coset
Beneukas /1t060Bb ["eoprmesHa - 'UneH obwecteeHHoro Cosera;
bapaHel, BaneHTnHa lNaBnoBHa - Unen obwectBeHHoro Coserta;
Mwunnep Oner Hukonaesuy - UneH ob6wecTtseHHoro Cosera;
KoHueHKo Slngus MNMeTtpoBHa - UneH ob6uiecteeHHoro CoeeTa

O6uwecTtBeHHbIM  CoBeTtoMm no HOK 07.12.2020 ropa Oblna npoBefeHa Bble3fHas
npoBepka MO BbLIMOSIHEHUIO MNaHa MO YCTPaHEHWHD Hef0CTaTKOB, BbLIABMEHHbLIX B X0fe
He3aBMCUMOWN OLEHKEe KayecTBa OKa3aHWUs YCAyr MYHUUMNANbHbIX YYPEXAEHWI KynbTypbl B
2020 ropy.

MpoBepKa NPOBOAMNACH B CMEAYHOLWMNX YUPEXAEHNAX:

1 MyHuumnanbHOM 610 KETHOM yupexaeHnn  KynbTypbl  «LLepbakynbckas
LeHTpanu3oBaHHas 6u6nnMoTeyHas cuctemMa MMeHuM PobepTta MBaHOBMYa POXAECTBEHCKOro»
LLlep6akynbCKOro MyHUUMNanbHOro painoHa OMCKoO 06nacTu.

MpoBepka NpoBoAWaacb B COOTBETCTBUW C MNaHOM MeponpuATUA N0 yny4yleHnto paboTsl
no pesynbTaTaM He3aBMCMMOMN OLEHKM KayecTBa [AeATeNIbHOCTUM  YUPEXAEeHWRA KynbTypbl
LLIep6akynbCKOro MyHuLMnanbHOro parioHa Omckoi o6nactu Ha 2020 rog,.

B xoze Bble3HOW NPOBEPKM YCTAHOBNEHO:
1 MyHuumnnansHoe OHOXKETHOE YyupexaeHue KynbTypbl «Lepbakynbckas LeHTpannm3oBaHHas
6ubnnoTeyHasa cuctema MMeHU PobepTa VBaHOBMYa PoXAecTBeHCKOro»  Lllep6akynbCKoro
MYHULMNANLHOTo painoHa OMCKOI 06/1acTu.

1 MoBbilWeHWe KayecTBa cogepxaHna B yupexgeHun nmeetcs oduumnanbHbli cainT: blL3://wepbakynbckas-
MH(OpPMaLUKN Ha ohuLManbHOM ubc.pd/. Ha caiite pasmelweHa WHGpoOpMaLUA O [AeATeNbHOCTM
caiiTe yupexgeHus yupexpaeHuws. B COOTBETCTBMM C MAaHOM MO  yCTpaHeHuto

HeAO0CTaTKOB, BbISIBIEHHbIX B XOA4e HE3aBMCHMON OLeEHKe KayecTBa
OKasaHuWs  ycnyr  Ha  caiite obecneyeHo  Hanmune U



KoMhopTHOCTb yc/oBus
npe6biBaHUS B OpraHm3alunm
KynbTypbl

MoBbIWeHMe KayecTBa 06paTHONM
CBA3U C NOTpebuTenem ycnyr

CobnofeHne pexnma paboThbl
opraHusaumeii KynbTypsbl

[LocTynHocTb ycnyr ans
VHBaNA0B

MoBbILIEHNE YPOBHS
KBanuuKaummu coTpyLHUKOB
yupexgeHus

YnyuuweHne matepuanbHo -
TEXHUYECKNX yCﬂOBVII7I yupexneHuna

PekomeHpauuu:

(DYHKUMOHMPOBaHNE AWCTAHUWOHHBIX CMOCOG0B 06paTHON CBA3N W
B3aWMOZENCTBUSA C MONyYaTensimMmu ycnyr:

- aHKeTbl [N omfpoca rpaxfjaH WAW TUMEPCCbIIKM Ha  Hee;
- pasgen «YacTto 3afaBaeMble BOMPOCHI»

Ha caitite 3berb.oTakporbl.u, KynbTypa-wepbakynb.pd. B
coumanbHbIX CETAX OK.IWM, YK.COrM pasMeLwlaeTca WHdopmauua o
LeATeNnbHOCTY yupexaeHus. VMiHpopmalms COOTBETCTBYET.

MomeLweHnsa MyHULUNANTbHOTO GHOIKETHOTO YUPEXAEHUS KYNbTYpbl
«lllepbakynbckasa LeHTpanu3oBaHHas 6MbnMoTeYHas CUCTEMA UMEHMU
Po6epta WBaHOBMYa  POXAeCTBEHCKOro» LLiep6akynbckoro
MYHULMNaNbHOro paiioHa OMcKoi o06nacT OTPEMOHTUPOBaHbI,
obecneyeHbl, LeHTPanbHbIM OTOM/JEHWEM, OCBELEHWEM, TeneoHOM,
060pyfoBaHsbl NPOTUBOMOXAPHON  cCUrHanu3auwein, KHOMKOW
9KCTPEHHOr0 BbI30Ba. JlOCTAaTOYHO MECT A/1F OXKUAAHUA NOCETUTENAMU
ycnyru. Mebenb coBpeMeHHas.

[loCTynHO CcaHUTapHO- TUTMEHUYEeCcKoe MOMeLleHne (4Yncrota
NOMEeLLEHWNA, HanMyue Mbiia, BOAbI, TyaneTHOW Gymaru u np.). Mo
nuToram onpoca KOMGOPTHOCTb YCNOBUA NPebblBaHMA B OpraHu3aumm
KYyNnbTypbl cocTaBnset - 98 %.

Ha cainte biip://wepbakynbckas-u6c.pgp/.. B coumanbHbIX CETAX
OK.I'M, YK.COT MWMeeTCHs  TexXHU4Yeckass BO3MOXHOCTb BbIPaXEHUS
MHEHMA TpaXfaH O KauyecTBe OKasaHHbIX YCAyr, MNpoOBOAMTCA
aHKeTUpoBaHWe noceTuTenen, sefeTcs kHura OT3bIBOB.

MpoBedeH aHanMa3  rpaguka  paboTbl YUPEX[EHUS C YUYeTOM
CrneunduKN NpefocTaBAeHUs YCIYT, CE30HHOCTU U APYTUX (PaKTopoB,
OKa3blBAOWMX BAUSHME Ha BOCTPe6OBaHHOCTL ycnyr B cdepe
KynbTypbl. 98 % ONpPOLWEHHbIX MOCETUTeNell AOBOMbHbLI TPaUKOM
paboThl YUpexaeHWid.

Ona obecneyeHns KOMMOPTHOCTU U [JOCTYNHOCTM MONY4YeHUA
MYHULMNANbHLIX YCAYT B YUYPEXAEHUN nuuamu C OrpaHUYeHHbIMU
BO3MOXHOCTAMM 340POBbA UMEETCA naHayc, COOTBETCTBYHOLLMNI
TpeboBaHMAM 3aKOHOAATeNbCTBa, AN8 o0becneyeHus pocTtyna auy ¢
OrpaHUYeHHbIMMU BO3MOXHOCTAMMU B MNOMeLLeHUe. YcTaHOB/eHa
KHOMKa Bbl30Ba COTpPYyAHMKA. Ha BXOAHbIX [BEPAX YUpexpgeHusa wu
CTYNeHAX pa3meLleHa LBeToBas MapKMpoBKa.
B uensx akTyanmsauum  KBanMUKALWMOHHbIX  TpebGOoBaHUN U
KOMMETEHLMA, HEOBXOAUMbBIX AN 0Ka3aHWsA YCyr B cpepe KynbTypsl,
cocTtaBfieH [lnaH nepenojroToBKW W MOBbIWEHWUA KBanM(puKaumm Ha
2020 .

Mo wToram onpoca YAOBNETBOPEHHOCTb MaTepuasnbHO -
TeXHUYecKnm obecneyeHnem cocTtaBnsget -95 %.

pykoBoactey MBYK «Llepb6akynbckas LUeHTpann3oBaHHas OWOAMOTEYHAs CUCTEMA WUMEHMU
PobepTa MBaHoBMYa PoxxgecTBeHCKOro» Lllep6akynbCKOro MyHUUuUnNanbHoOro paioHa OMCKoOi
o6nacTn opraHmM3oBaTtb paboTy B COOTBETCTBUM C TPeOGOBaHUSMU PYKOBOAAWMUX AOKYMEHTOB C
Lenblo obecnevyeHnss ManomMoOUNbHbLIX TPYMNN HAceneHusa AOCTYMHOW YCNYroi; opraHvM3oBaTb
paboTy Mo YKPenJeHU0 MaTepuanbHo - TEXHUYECKON 6a3bl yUpeXxXAeHN KyibTypbl.

Mpepfcepatens obuwectseHHoro Coseta



